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We are honored to have you as part of the Fulton Bank family! With the Republic Bank transaction,
I'm excited to say we've expanded our presence across the Philadelphia and South Jersey area,
and now have even more team members and locations to serve you, our customer.

Banking with Fulton will provide you with many benefits, including:

* A wide range of deposit and loan products, mortgage options, and additional financial
services, such as wealth management.

* Afull suite of digital services, including 24-hour online and mobile banking.

* The convenience of banking at any of our more than 200 Financial Centers
in Pennsylvania, New Jersey, Delaware, Maryland, and Virginia. In fact,
you already have fee-free access to Fulton Bank ATMs.

| encourage you to review this guide, which includes information on any changes to products and
services that will occur when we transition your accounts into Fulton Bank systems later this year.
Until then, please continue banking as normal.

Fulton Bank has been working with local families and businesses for over 140 years. Our purpose is
to change lives for the better. We understand that each customer is unique, and we offer solutions
to fit your individualized needs.

We look forward to helping you achieve your financial goals!

\ ot 7

CURT MYERS
CHAIRMAN & CEO
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GETTING TO KNOW
FULTON BANK

At Fulton Bank, we pride ourselves on being strong,
stable, and committed. As a subsidiary of Fulton Financial
Corporation, a more than $30 billion financial services
holding company, we are a purpose-driven bank offering a
broad array of products and services. For students, young
adults with their first jobs, growing families, entrepreneurs,
business owners, and Fortune 500 companies, Fulton Bank
delivers the right solutions and services to confidently

manage life's opportunities and challenges.
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OUR COMPANY MISSION

It all begins with the relationships we build with our
customers. We strive to go beyond expectations and
help change lives for the better — every day. Whether
it's helping people get on the right financial track or
providing businesses with resources they need to
grow, we're here for you.

That means offering a broad array of financial services,
but more importantly — providing the highest level of
customer service by understanding each customer’s
questions and concerns, staying committed to building
long-term customer relationships to satisfy financial
objectives, and never being satisfied with a second
best effort.

These are just a few of the many reasons Fulton
Bank ranks among the premier community banking
organizations in the Mid-Atlantic region.

PRODUCTS AND SERVICES

KEY STATISTICS

* $30 billion financial services holding company
* 200+ Financial Centers and ATMs

* 5-state footprint (PA, DE, MD, N}, VA)

* 3,500+ employees

Fulton FORWARD"

As a purpose-driven bank seeking to change lives for

the better, we created the Fulton Forward® initiative.
+ Affordable Housing & Homeownership

* Job Training & Workforce Development

* Financial Education & Economic Empowerment

+ Diversity, Equity & Inclusion

No two financial journeys look the same. That's why we aim to provide you and all our customers with a wide range
of products and resources that match their needs to help them achieve their financial goals, whether it is first-time

homebuying or starting a small business.

PERSONAL SMALL BUSINESS

* Deposit Accounts

» Credit Cards

* Personal Loans

* Mortgages

* Investments

* Online & Mobile Banking

* Deposit Account
* Merchant Services
* Payment Services
* Loans
* Diverse Business Banking
* Small Business Online
& Mobile Banking

COMMERCIAL INVESTMENTS

* Retirement Plan Services
» Corporate Trusts

* Private Banking

* Retirement Planning

* Brokerage Services

* Deposit Accounts

» Credit Cards

* Treasury Management

* Loans

* Workplace Banking

* Online & Mobile Banking

Fulton Bank, N.A. Member FDIC. Deposit products offered by Fulton Bank. Loans and Credit Cards are subject to credit approval. Message and data rates may apply.

Fulton Financial Advisors and Fulton Private Bank operate through Fulton Bank, N.A. and other subsidiaries of Fulton Financial Corporation, including Fulton Insurance Services Group,
Inc. The Advisors at Fulton Financial Advisors and Fulton Private Bank offer a broad array of financial products and trust and retirement services some of which are provided through
The Leaders Group, Inc., and/or Raymond James Financial Services, Inc., independent and unaffiliated registered broker/dealers, Members FINRA/SIPC; and Pittsburgh Brokerage
Services, Inc., and/or Specific Solutions, Inc., unaffiliated licensed insurance agencies. Investment advisory services offered through Raymond James Financial Services Advisors, Inc.,
an unaffiliated investment advisory firm registered with the SEC. Raymond James Financial Services, Inc. is not affiliated with Specific Solutions, Inc., Pittsburgh Brokerage Services, Inc.,
The Leaders Group, Inc., Fulton Private Bank, Fulton Financial Advisors, Fulton Bank, N.A., Fulton Financial Corporation or any of its subsidiaries. Neither The Leaders Group, Inc. nor
Pittsburgh Brokerage Services, Inc. is affiliated with Fulton Private Bank, Fulton Financial Advisors, Fulton Bank, N.A., Fulton Financial Corporation or any of its subsidiaries.

Securities and Insurance products are not a deposit or other obligation of, or guaranteed by the bank or any affiliate of the bank; are not insured by the FDIC or any other state or
federal government agency, the bank or an affiliate of the bank; and are subject to investment risk, including the possible loss of value.

COMMERCIAL BANKING GUIDE

Fulton Bank



O Growing Fostprint~

We've experienced significant growth at Fulton Bank, expanding our presence to offer a diverse range of products
and services accessible through a robust network of over 230 Financial Centers and ATMs throughout Pennsylvania,
New Jersey, Maryland, Delaware, and Virginia. This expansion underscores our commitment to providing convenient
banking solutions tailored to the needs of local communities across the region.

Visit fultonbank.com/locations to find your nearest Financial Center.
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Talle of Conlents
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Direct Deposit, Wires
Automatic Transfers and Payments.
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FUNDS AVAILABILITY POLICY ..ot isseeesssssssssssssese 111111111 48

Action Item: = Pay special attention to these items. Contact a Relationship Manager if you have any questions.

Fulton Bank Republic Bank
Direct Banking Center @ fultonbank.com Customer Service
800.FULTON.4 888.875.2265
(800.385.8664)
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www.fultonbank.com

Please reference these important dates and steps to assist with your transition to Fulton Bank.

This guide is also available in digital format by visiting fultonbank.com/welcomerepublic. All times listed are
Eastern Standard Time (EST).

Friday, Former Republic Bank offices will close at 3pm.
November 1
Account information will NOT be available through the telephone banking phone system,
or with a Customer Care Specialist in the Contact Center beginning at 5pm Friday,
November 1, until Monday, November 4, 2024 at 7am.
Former Republic Bank's Online Banking and Mobile Banking, including Mobile Deposit,
Frid will be unavailable beginning Friday, November 1, 2024 at 5pm.
riday,
Nove)r,nber 1 You will be unable to initiate a bill payment or account transfer during the transition weekend.
Scheduled bill payments and account transfers will occur during this time, but you will be
through unable to initiate a new payment or account transfer during the transition weekend. We
recommend you schedule any upcoming payments or transfers to occur prior to Friday,
Monday, November 1, 2024.
November 4
ovembe For assistance over the transition weekend, call us at 800.FULTON.4 (800.385.8664).
Please note: Account information will not be available during the transition weekend.
Foreign wires into and out of Former Republic Bank should be completed by 3pm on
Friday, November 1, 2024.
Domestic wires into and out of Former Republic Bank should be completed by 4pm on
Friday, November 1, 2024.
Saturday, Former Republic Bank offices will be closed.
November 2
First day your accounts will be active with Fulton Bank. Financial Centers will be open regular
Monday, : - . : . ;
November 4 hours and ready to assist you. Please visit your Financial Center during normal business hours

or call 800.FULTON.4 (800.385.8664) after 7am with any questions.
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Doposi Aecounl Comparisons

We are confident that you will be pleased with your new Fulton Bank accounts, as they are aligned to best suit your
banking needs and dependent upon your banking activity. If you wish to change your account or you wish to confirm
which account you have transitioned to after the November 4, 2024 transition, contact your Relationship Manager,
visit a Financial Center near you or call us at 800.FULTON.4.

On the following pages you will find a chart comparing the product(s) you have now to the products(s) you will
have after the November 4, 2024 transition to Fulton Bank. This does not reflect features that are not changing.
Please Refer to the Commercial and Government Service Fee Disclosure on pages 39 - 42 for additional fee information.

Current Product Name and Account Details Product Name and Account Differences
beginning November 4, 2024

Free Business Checking Cash Management Analyzed |
+ Includes up to 600 items paid/deposited monthly. * Includes up to 600 items with no fee (checks paid,
deposited items, deposit tickets, ACH debits and
credits).
Cash Management Small Business Checking Cash Management Analyzed I
+ Includes up to 600 items paid/deposited monthly. + Includes up to 600 items with no fee (checks paid,
deposited items, deposit tickets, ACH debits and
credits).
Cash Management Small Business Cash Management Analyzed Il
* Includes up to 600 items paid/deposited monthly. * Includes up to 600 items with no fee (checks paid,
deposited items, deposit tickets, ACH debits and
credits).
Commercial Analysis Commercial Checking
+ $25 monthly maintenance fee. * $29 monthly maintenance fee.
+ Per Item Fee for checks paid, deposited items, * Per Item Fees. (See Commercial Service Fee
deposit tickets, ACH debits and credits Disclosure for details.)
« No minimum balance requirement to earn Earnings + Earns Earnings Credit based on tiers:
Credit. - $9,999.01 to $49,999
* Earns Earnings Credit based on tiers. - $49,999.01 to $99,999
+ $0.00 to $249,999 - $99,999.01 to $999,999

- $999,999.01 to $2,499,999
- $2,499,999.01 to $4,999,999
- $4,999,999.01 +

+ $250,000 to $999,999
+ $1,000,000+
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Current Product Name and Account Details Product Name and Account Differences
beginning November 4, 2024

Free Not-for-Profit Checking Commercial Interest Checking
* No monthly maintenance fees. + $29 monthly maintenance fee.
* Includes up to 600 items paid/deposited monthly. + Per Item Fees. (See Commercial Service Fee

+ $0 minimum balance requirement to earn interest. Disclosure for details.)

+ $9,999.01 minimum balance requirement to
earn interest.

* Earns Interest based on tiers:

$9,999.01 to $49,999

$49,999.01 to $99,999

$99,999.01 to $999,999

$999,999.01 to $2,499,999

$2,499,999.01 to $4,999,999

- $4,999,999.01 +

Not-for-Profit Checking Analysis Commercial Checking
*+ $25 monthly maintenance fee. + $29 monthly maintenance fee.
* Per Item Fee for checks paid, deposited items, + PerlItem Fees. (See Government Service Fee
deposit tickets, ACH debits and credits Disclosure for details.)
+ No minimum balance requirement to earn interest. * $99,999.01 minimum balance requirement to

. . . earn interest.
+ No minimum balance requirement to earn Earnings

Credit. * Earns Interest based on tiers:

+ Earns Earnings Credit based on tiers. - $99,999.01 - $999,999
. $0.00 to $249,999 - $999,999.01 - $249,999,999

- $249,999,999.01 - $4,999,999
+ $250,000 to $999,999 - $4,999,999.01 +

+ $1,000,000+

Public Funds Government Interest Checking

*+ $25 monthly maintenance fee. + $29 monthly maintenance fee.

* Per Item Fee for checks paid, deposited items, deposit * Per Item Fees. (See Government Service Fee
tickets, ACH debits and credits Disclosure for details.)

+ No minimum balance requirement to earn interest.

.

$99,999.01 minimum balance requirement to earn
interest.

* Earns Interest based on tiers

+ $99,999.01 - $999,999

+ $999,999.01 - $249,999,999

+ $249,999,999.01 - $4,999,999

* $4,999,999.01 +

Business Money Market Business Money Market

+ Earnings interest on entire balance + $1,000 minimum balance required to avoid a $20
monthly maintenance fee.

+ Transaction limitation of 12 transfers and withdrawals
per statement cycle. For each transaction over 12,
you will be assessed a $12 per occurrence excessive
activity fee.
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Current Product Name and Account Details

Business Money Market

Business Premier Money Market

« Earns interest based on tiers:
- $0.01 to $9,999.99

0,000.00 to $24,999.99

$25,000.00 to $99,999.99

$1

00,000.00 to $249,999.99

$250,000+

Business Premier MMA Sweep

+ Earns interest based on tiers.

$0.01 to $9,999.99
$10,000.00 to $24,999.99
$25,000.00 to $99,999.99
$100,000.00 to $249,999.99
$250,000+

Product Name and Account Differences
beginning November 4, 2024

Business Money Market

(continued)

* Earnsinterest based on tiers.
+ $10,000 and less
* $10,000.01 to $24,999
+ $24,999.01 to 49,999
* $49,999.01 to $74,999
*  $74,999.01 to $99,999
* $99,999.01 to $249,999
+  $249,999.01 to $999,999
+ $999,999.01 to $4,999,999

+ $4,999,999.01+

Fulton Fund Special Edition

+ $10,000 minimum balance required to avoid
a $20 monthly maintenance fee.

+ Transaction limitation of 12 transfers and withdrawals
per statement cycle. For each transaction over 12,
you will be assessed a $12 per occurrence excessive
activity fee.

* Per Item Fees. (See Commercial Service Fee
Disclosure for details.)
» Earns interest based on tiers:
- Less than $9,999
- $9,999.01 to $24,999
- $24,999.01 to 49,999
- $49,999.01 to $74,999
- $74,999.01 to $99,999
- $99,999.01 to $249,999
- $249,999.01 to $999,999
- $999,999.01 to $4,999,999
- $4,999,999.01+

Fulton Fund Special Edition

+ $10,000 minimum balance required to avoid
a $25 monthly maintenance fee.

+ Transaction limitation of 12 transfers and withdrawals
per statement cycle. For each transaction over 12,
you will be assessed a $12 per occurrence excessive
activity fee.

* Per Item Fees. (See Commercial Service Fee
Disclosure for details.)
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Current Product Name and Account Details

Business Premier MMA Sweep

Promo Premier Business Money Market

+ Earnings interest on entire balance

PAIOLTA

+ Earnings interest on entire balance
* No Fees

NJ IOLTA

+ Earnings interest on entire balance
* No Fees

NY IOLTA

+ Earnings interest on entire balance
* No Fees

MAHT - Maryland Affordable Housing

+ Earnings interest on entire balance
* No Fees

Product Name and Account Differences
beginning November 4, 2024

Fulton Fund Special Edition

(Disclosure for details.)
» Earns interest based on tiers:
- Less than $9,999
- $9,999.01 to $24,999
- $24,999.01 to 49,999
- $49,999.01 to $74,999
- $74,999.01 to $99,999
- $99,999.01 to $249,999
- $249,999.01 to $999,999
- $999,999.01 to $4,999,999
- $4,999,999.01+

Premier Business Money Market

* $10,000 minimum balance required to avoid
a $25 monthly maintenance fee.

+ Transaction limitation of 12 transfers and withdrawals
per statement cycle. For each transaction over 12,
you will be assessed a $12 per occurrence excessive
activity fee.

* Per Item Fees. (See Commercial Service Fee
Disclosure for details.)

+ Earns interest based on tiers:
- Less than $9,999
- $9,999.01 to $24,999
- $24,999.01 to 49,999
- $49,999.01 to $74,999
- $74,999.01 to $99,999
- $99,999.01 to $249,999
- $249,999.01 to $999,999
- $999,999.01 to $4,999,999
- $4,999,999.01+

Pennsylvania IOLTA Checking

+ Earnings interest on entire balance
* No Fees

New Jersey IOLTA Checking

+ Earnings interest on entire balance
* No Fees

New York IOLTA Checking

+ Earnings interest on entire balance
* No Fees

Maryland Affordable Housing Trust

+ Earnings interest on entire balance
* No Fees
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Fulton Bank

vequenllly Asked Cuestions

CHECKING ACCOUNTS

Will my checking account number change?

You will continue to use your existing account number
along with the new Fulton Bank ABA Routing number
031301422 beginning November 4, 2024.

Note: A limited number of customers will receive a separate
communication regarding a change to your account number.

Will I receive new checks and deposit tickets?

You will not receive a supply of checks and deposit tickets;
however, to help you with the cost of purchasing new
checks, we are providing you with a $50 credit towards
your first order of Fulton Bank checks ordered through
Deluxe (Offer good through June 30, 2025). If you wish to
purchase new checks through Deluxe, you can do so by
calling 877.838.5287 or visit a Financial Center.

Action Item: » Please begin using Fulton Bank checks
and deposit tickets on November 4, 2024. If you use
another vendor to order your checks, please provide them
with your account number and the new Fulton Bank ABA
Routing number 031301422.

Do I need to worry about outstanding checks that
have been issued?

No, your outstanding checks will be honored up to six
months from the issue date, as long as you have sufficient
funds in your account. Outstanding checks presented after
this date may be rejected in accordance with the terms
governing your deposit account(s).

Can | use my current supply of Former Republic
Bank checks after November 4, 2024?

Action Item: » Please begin using Fulton Bank checks as
of November 4, 2024. Former Republic Bank checks
will be honored for up to 6 months from the transition
date, or May 5, 2025.

Will I still be able to use my debit card on my
commercial checking account?

No, debit card access will be restricted on commercial
accounts as of November 4, 2024. We do have alternative
business card options for making purchases. If you are
interested, please contact your Relationship Manager or
Financial Center Manager for details.

COMMERCIAL BANKING GUIDE

Will I continue to receive my monthly statement on
the same date?

You will receive your last Former Republic Bank statement
as of the close of business on November 1, 2024.
Subsequent statements will be generated on the last
business day of each month.

Will the interest rate on my account change?

The interest you earn on your account through Friday,
November 1, 2024 will be paid using the current rate you
are receiving. Beginning Saturday, November 2, 2024,
your account will earn interest at Fulton Bank’s current
published rate. To view current rates, visit fultonbank.com
or speak with your Relationship Manager.

Will my check images appear on my statement?

Beginning November 4, 2024, your check images will
no longer show on your statement. Check images are
available through online and mobile banking, applicable
fees may apply.

Action Item: » If you wish to receive check images,
visit a Financial Center to re-enable check imaging for
a $2.00 monthly fee.

OVERDRAFT PROTECTION

What overdraft protection will | have effective
November 4, 2024?

The overdraft protection you currently have set up will
remain in place and your accounts will be protected
provided there are sufficient funds in your funding
account.

How are funds transferred if | overdraw my
account?

Provided there are sufficient funds in your funding
account, the exact dollar amount of an overdraft, plus the
overdraft fee, will be transferred.

Does Fulton Bank offer different overdraft
protection products?

Yes. After November 4, 2024, we recommend you
visit fultonbank.com to learn more about our overdraft
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products and ways you can avoid or reduce fees related to
overdrafts. Additional communication will be sent in early
2025 regarding our overdraft elect™ options.

MONEY MARKET ACCOUNTS

Will my savings or money market account
number change?

You will continue to use your existing account number
along with the new Fulton Bank ABA Routing Number
031301422 beginning November 4, 2024.

Note: A limited number of customers will receive a separate
communication regarding a change to your account number.

How many withdrawals per month may | make
from my money market account?

You are permitted 12 transfers or withdrawals per
calendar month/statement cycle. For each transaction
over 12, you will be assessed a $12 per occurrence
excessive activity fee. For more details, see the Small
Business and Non-Profit Fee Disclosure on pages 43 - 45.

Will I receive new statement savings deposit and
withdrawal tickets and/or money market checks?

No, you will not receive deposit and withdrawal tickets.
After November 4, 2024, visit a Fulton Bank Financial
Center or call us at 800.FULTON.4 (800.385.8664) to order
new tickets.

Action Item: > Please destroy your Former Republic
Bank deposit and withdrawal tickets and begin using
Fulton Bank tickets on November 4, 2024. Former
Passbook Savings customers will receive deposit and
withdrawal tickets

Will I continue to receive my statement on
the same date?

You will receive your last Former Republic Bank statement
as of the close of business on November 1, 2024.
Subsequent statements will be generated on the last
business day of each month.

Will the interest rate on my account change?

The interest you earn on your account through Friday,
November 1, 2024 will be paid using the current rate you
are receiving. Beginning Saturday, November 2, 2024,
your account will earn interest at Fulton Bank’s current
published rate. To view current rates, visit fultonbank.com
or speak with your Relationship Manager.
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CERTIFICATES OF DEPOSIT (CD)

Will my CD term change?

Fixed Rate CD products will retain the current term,
interest compounding, interest payment frequency, and
penalty until the maturity date. At renewal, the account
will take on Fulton Bank product parameters which will be
disclosed in your CD renewal naotice, including a change to
a ten-day grace period.

Will there be a change to my electronic transfer
of CD interest?

If your CD interest is currently being sent to another
financial institution electronically, you will receive a
paper check for your interest after November 4, 2024.

DEPOSIT ESCROW SERVICES

Former Republic Bank Commercial Master Accounts will be
transitioned to a Fulton Bank Commercial Master Escrow
Account and Former Republic Bank Government Master
Accounts will be transitioned to a Fulton Bank Government
Master Escrow Account. Please refer to the Commercial Fee
Disclosure for additional information.

Will all my data be migrated to Fulton’s Escrow
Management Service?

We will migrate your existing organizations, beneficiary
information, balance information, sub-account details,
and interest rates to Fulton’s Escrow Management System.

However, we are unable to migrate any statements or
documents saved in the Former Republic Bank system,
and historical transactions cannot be migrated. If you need
this information, please pull your reports and statements
prior to November 1, 2024.

When is the last day that | can process transactions
in ZSuite?

Thursday, October 31, 2024 is the last day you will be able
to access ZSuite.

How will I access Fulton’s Escrow Management
System?

On Tuesday, November 5, 2024 you will be able to
access your escrow platform through your Commercial
Online Banking System, BOSS. Please note that the system
administrator must grant you permission for this option in
order to access your account.

Who can I contact for support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com
or by phone at 866.943.8739.
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Fulton Bank

CASH MANAGEMENT SERVICE AGREEMENTS

You will not need to sign new agreements for Cash
Management services. Cash Management services include
Online Banking (BOSS), Payments (ACH, Bill Payment,
Wire), Fraud Protection, Investment Sweep Services, and
Deposit Escrow. Effective as of November 4, 2024, your
Former Republic Bank cash management agreements
for similar services are hereby amended and restated
with Fulton Bank’s master agreement and the terms and
conditions for each of our Cash Management services,
which are available at the following link:
fultonbank.com/terms-and-conditions/cash-management.

If you have questions or need more clarification, please
contact your Relationship Manager, Treasury Sales Officer
or contact our Cash Management Customer Support team
via email at CASupportFFC@fultonbank.com or by phone at
866.943.8739.

ACCOUNT ANALYSIS

Will there be any changes to my Account Analysis
Statements or how I'm billed for services?

If you receive an Account Analysis statement today,

you will continue to receive a statement that details your
monthly service charges. Your Account Analysis statements
will be available for download through our Commercial
Online Banking System, BOSS, by the 15® of each month.
You will not receive a paper statement unless you contact
us to receive paper statements. We will debit your account
around the 15" of each month for the prior month'’s
activity.

Action Item: » Historic Account Analysis statements prior
to November 1, 2024 will not be available online through
BOSS. We recommend that you download copies of your
account analysis statements for your own retention.

Will there be any changes to my service
descriptions or fees?

Although banks charge for similar services, the
descriptions of those services vary from bank to bank.

If you have questions, please contact your Relationship
Manager or Treasury Sales Officer for a copy of a service
fee crosswalk. We further plan to honor most of the
Former Republic Bank's pricing for Treasury Management
services; however, there will be some changes. Please
review your November statement, which will be available
through BOSS by December 15, 2024.

COMMERCIAL BANKING GUIDE
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How will my October Statement and charges be
handled?

You will receive your last Former Republic Bank statement
as of the close of business on November 1, 2024. Fees will
be debited from your account the week of November 10,

2024 and your October Account Analysis statement will be
available through BOSS.

If you have any questions about your Account Analysis
statement or would like to make changes after November
4, 2024, please contact your Relationship Manager,
Treasury Sales Officer or contact our Cash Management
Customer Support team via email at
CASupportFFC@fultonbank.com or by phone at
866.943.8739.

CASH MANAGEMENT SWEEPS
AND ZERO-BALANCE ACCOUNTS

Will anything change with my Cash Management
Investment, or line of credit sweeps?

No, your current sweep setup will remain the same,
including any minimum balance limits.

What will occur with my insured deposit sweeps
through IntrafFi ICS or R&T Demand Deposit
Network programs?

There will be no lapse in FDIC coverage during the
transition weekend, and your sweeps will continue
to function as they do today.

If you use the IntraFi Depositor Placement Portal,

your credentials will remain the same, but you will

have to register your user profile. If you need assistance,
please contact our Treasury Management Support team
at 866.943.8739.

For R&T Demand Deposit Network customers, there will
be no changes to your portal access.

Action Item: > Historic IntraFi statements prior to
November 2024 will not be available online through BOSS.
We recommend that you download copies of your IntraFi
statements for your own retention.

Will anything change with my Money Market
Account sweeps?

Yes, we will maintain your money market account sweep,
however, you will be limited to 12 transfer or withdrawals
per statement cycle. If your money market account
sweep reaches 12 transfers or withdrawals within a
statement cycle, the entire balance will sweep from your
money market account to your operating account for the
remainder of the cycle. Interest on your money market
account will stop accruing for the remainder of that cycle.



If you routinely exceed 12 transfers and withdrawals,

we have alternative overnight investment sweeps that
may work for you. Please contact your Relationship
Manager or Treasury Sales Officer to discuss your options.

Will anything change with my Cash Management
zero-balance-accounts?

No, your current ZBA setup will remain the same.

Who can | contact for support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com
or by phone at 866.943.8739.

ONLINE BANKING (BOSS)

Who will be converted to BOSS?

All commercial online banking customers will be converted
to BOSS on Monday, November 4, 2024.

How will | access BOSS?

Visit fultonbank.com and select ‘BOSS’ from the Secure
Login box.

@

[ L=t ]

Secure Login

BOS5 b

@ GoTolagin

Users can also access BOSS through the BOSS Online
Banking Mobile App, available via the Apple App Store for
iOS devices and Google Play Store on Android devices. For
assistance, please refer to the BOSS Mobile Access Guide
- fultonbank.com/-/media/Files/Commercial/BOSS/BOSS---
Mobile-App-Access.ashx.

What Company ID and User ID will | use?

Users can leverage the existing Company ID and User
ID from their previous Online Banking application. On
October 28, 2024, users will receive a new, temporary
password in addition to reference guides and support
contact information via a secured email. If you do not
receive this email, please contact the Fulton Bank Cash
Management Support Team at CASupportFFC@FultonBank.
com or 866.943.8739. At the time of the initial login,
users will be prompted to select Security Questions.
BOSS account updates and transactions require users to
authorize a One-Time Passcode, which can be completed
via SMS text or phone call.

When can I access BOSS?

Beginning October 28, 2024, users will have access to

preview the BOSS Online Banking Application for one week

to simulate transactions, verify account information, and
familiarize themselves with the application. Note: Users
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will not be able to complete transfers, stop payments, ACH
and Wire payments, during the preview period. Actual
transactions will need to be initiated and processed using
your existing Online Banking application.

What resources are available to me?

Training guides and eLearning videos are located within
the BOSS Resource Page, available on fultonbank.com,

or directly within your Online Banking session. Learn the
many functions and features available in BOSS Online
Banking, review Release Information, and access important
contact information. Recommended learnings include:

* Basic Navigation

* ACH Origination

+ Wire Transfers

+ Configuring Alerts

+ Creating Customized Reporting

What additional training resources are available on
the BOSS Resource page of fultonbank.com?

ACH Training Material

+ BOSS ACH Payment User Guide
+ BOSS elearning Video - Creating an ACH Template
+ BOSS elearning Video - Processing an ACH Batch

Wire Training Material - Domestic & International

« BOSS Domestic Wire User Guide
* BOSS International Wire User Guide
+ BOSS elLearning Video - Processing a Wire Transfer

Positive Pay Training Material

* BOSS Positive Pay User

+ BOSS elearning Video - Creating a Issue / Void ltem

+ BOSS elLearning Video - Decisioning Position Pay
Exception

+ BOSS elearning Video - Importing Positive Pay Issue /
Void File

COMMERCIAL BANKING GUIDE
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Will my transaction history convert to BOSS? * Account Numbers
* Account Entitlements

Yes. Users with reporting access can view 90 days of their « Account Image Settings
prior day transaction history. How much transactional + Account Limits
history will be available? + ACH Company IDs

+ ACH Company Entitlements
Will I still have access to ACH Positive Pay Services? " Users

+ User Entitlements
Yes. Customers with existing access to ACH Positive Pay « User Approval Limits
will maintain the same access to those services, without » Domestic Wire Templates
disruption. Users who wish to add ACH Positive Pay + International Wire Templates
Services should contact their Cash Management Sales « ACH Templates
Representative. + 90 Days of Transaction History (TBD)

What are the payment processing deadlines?

Will I continue to have access to Bill Pay Services? ) ) .
Transactions for the following Fulton Bank services must

Customers with existing access to Bill Pay will maintain the be submitted prior to the following deadlines in order to
same access to those services, without disruption. Users be processed:

who wish to add Bill Pay Services should contact their Cash

Management Sales Representative. + Domestic Wire - Cut off time 4pm

+ International Wire - Cut off time 4pm
+ ACH Same Day - Cut off time 10 am

. . . 5
Is Check Inquiry available in BOSS? + ACH - Cut off time 4pm

Yes. All users will have access to Check Inquiry.

?
Are eStatements available in BOSS? Who do I contact for support:

Yes. All users will have access to eStatements. Support for Basic BOSS Online Banking Navigation, Login
Issues, Transfers, Bill Pay, and Stop Payments, contact

Converted Data and Information 800.FULTON.4 (800.385.8664).

The following data entities will be converted from the Support for Digital Payments such as ACH, Domestic and

Republic First Bank's legacy Fiserv Commercial Center Intl Wires, Positive Pay, and ACH Positive Pay

platform to BOSS Online Banking:

. Contact Cash Management Services at 866.943.8739.
+ Customer Entitlements

+ Confidential Settings
+ Customer Limits

REMOTE DEPOSIT CAPTURE

Will there be any changes to my Remote Deposit What is the end of day cut-off time for same day
Capture Service? deposit processing?

No. Your Remote Deposit Capture service platform is The cut-off time for same day processing is 8pm EST.
not changing and you will still be able to use your existing

scanners. The only change is you will access the service Will I have access to my historical Remote Deposit
through Fulton’s online banking system, BOSS. Capture deposit history?

No, we recommend you download any reports for your

Do I need to uninstall my current scanner drivers owWn retention

and install new drivers?
No, you can utilize your current scanner drivers. Who do I contact for Support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com
You will access Remote Deposit Capture through BOSS. or by phone at 866.943.8738.

How do I access Remote Deposit Capture?
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LOCKBOX SERVICES

Will my PO Box Change?

No, your existing PO Box will remain the same. Our courier
will add an additional stop at your current post office
location for pick-up and deliver your payments to Fulton
Bank’s lockbox processing center in Lancaster PA.

Will the lockbox portal or how I access my lockbox
information change?

Yes, you will be migrated to Fulton Bank’s lockbox processing
platform beginning, Monday, November 4, 2024.

Login information and a link to the platform will be
provided via email closer to transition weekend.

Action Item: > You will maintain access to Former Republic
Bank's lockbox site on Monday, November 4, 2024, to get
your payment information from Friday. We recommend
you visit the Former Republic Bank lockbox site first thing
Monday, November 4, 2024, as you will not have access
after Monday, November 4, 2024.

Will historical data be available through Fulton’s
lockbox system?

No, historical data will not be migrated. We recommend
that you download reports and/or images for your records
prior to Monday, November 4, 2024.

Action Item: » Historic lockbox images/reports prior
to November 1, 2024 will not be available online. We
recommend that you download copies of your lockbox
information for your own retention.

Will any of my features or lockbox processing
rules change?

We plan to match your current processing and data file
requirements. If we have any questions, our technical sales
consultant will be in contact with you.

Will there be any changes to the pricing of
lockbox services?

Yes, we will start to bill you based on the types of services
you've subscribed to instead of a single total. This means
you start to see individual service descriptions and per unit
fees on your Account Analysis statement. Although we plan
to keep your total fees close to the Former Republic Bank's
pricing for lockbox services, there will be some changes.
Please review your November statement, which will be
available through BOSS by December 15, 2024.

Will there be any changes to the pricing of the
PO Box Rental?

Your fees will be charged annually instead of monthly;
however, there will be no changes to the current rate. The
annual fee will be assessed upon the annual renewal date
associated with your PO Box.

Who can I contact for support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com or by
phone at 866.943.8738.

VAULT SERVICES

Can I deposit cash and checks?

Yes. Beginning November 4, 2024, you can deposit
both cash and checks.

How does the cash deposit appear on my bank
statement and online banking?

Your statement will show a description of a Vault Deposit
along with the location number and bag number or order
confirmation number.

Can | have multiple cash deposits appear on one
bank statement by store location?

Yes, as long as your deposit slips are encoded with the
location number in the MICR line, each verified deposit
will be posted separately.

Can | deposit foreign currency or checks?

Unfortunately, you cannot deposit foreign currency

or checks using Fulton Bank’s Vault Services. However,
you can visit a Financial Center and deposit these items
in person.

Where can I obtain security bags for my vault
deposits?

You can obtain security bags from our preferred vendor,
Superior Press. To order, visit Superior Press online.
The requirements for the bags are as follows:

+ Clear plastic
+ Tamper-evident
+ Disposable currency shipping bag
+ Tear-off receipt with dual sequential numbering
+ Coin bags should be capable of handling up
to 50 Ibs. of coins

COMMERCIAL BANKING GUIDE | Fulton Bank
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If I currently use Loomis as my processing center, do
I need to do anything differently?

No, you will continue to use the service as you do today. We
will migrate your existing profiles over to Fulton’s Loomis
processing.

Will my currently log on credentials remain the
same?

Yes. Your user ID and password will remain the same.

Who can I contact for support?

Our Cash Management Customer Support team is available
via email at CASupportFFC@fultonbank.com or by phone at
866.943.8739.

FRAUD SERVICES

CHECK POSITIVE PAY

Will my Check Positive Pay service plan change?

No, your account will be enrolled into the same plan
type you have today.

I submit check issue files to the bank, is this
process going to change?

Yes. If you manually upload a file and/or manually input
issues, you will utilize BOSS beginning November 4, 2024.
If you submit your issue records via direct transmission
(SFTP), you will be contacted prior to November 4, 2024
with your new transmission credentials and instructions.

I currently manually upload issue files, what file
formats are supported in BOSS?

BOSS supports Excel, CSV, and TXT formats.

Will I need to create an issue import template in
BOSS so that | can manually upload an issue file?

Yes, you will need to create an issue import template.
Please refer to the previously mentioned Online Banking
(BOSS) Positive Pay Training Material for details.

I have outstanding Former Republic Bank issues; do
I need to submit a new Fulton Bank issue?

No. Your outstanding issue data will be transferred to your
Check Positive Pay service.

I submit my check issue files via direct transmission
(SFTP), will I need to update my issue file format?

Yes. You will need to update your format to our
specifications beginning November 4, 2024. We will contact
you prior to November 4, 2024 with the new issue file
specifications.
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I submit my check issue files via direct transmission
(SFTP), what will happen if | don't update my issue
file format?

Your issue file transmission will not be processed.

I submit my check issue files via direct transmission
(SFTP), will I have access to manually upload a file
and or manually input issues in BOSS?

Yes, you will have access to manually input issues in BOSS.
Will I receive exception alert notifications?

Yes; however, your BOSS administrator will need to
set up users for exception alerts.

How do I review my exceptions?

You will review your exceptions in BOSS and make pay
or return decisions.

When will my exceptions be available to review in
BOSS?

Exceptions are available at 9:30am daily.

What is the cut off time to review my exceptions
and make pay or return decisions?

The cut off time to review exceptions and make pay
or return decisions is 1:30pm.

What happens if | don’t submit a pay or return
decision?

Your current default setting will be applied.
Who can I contact for support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com
or by phone at 866.943.8739.



ACH POSITIVE PAY

How do I access my ACH Positive Pay service?

Effective Monday, November 4, 2024, you will access your
ACH Positive Pay service in BOSS.

Do I need to set up my current approved vendors on
Fulton Bank’s ACH Positive Pay service?

No. Your current approved vendors will be transferred to
Fulton Bank's service.

Do I need to set up transaction alerts on Fulton
Bank’s ACH Positive Pay service?

No. Your current transaction alerts and notification
methods will be transferred to your new service.

When will I receive my transaction alerts?

You can expect to receive transaction alerts at 7:30am
daily.

When will | be able to view my transactions to make
pay or return decisions?

Transactions are available for review at 7:30 am daily.

What is the cut off time to review my transactions
and make pay or return decisions?

The cut off time to review transactions and make pay or
return decisions is 2:30pm daily.

What happens if | don’t submit a pay or return
decision?

If you do not decision the transaction it will be returned.

Does Fulton Bank’s ACH Positive Pay service have
end of day alert reminders?

No, Fulton Bank currently does not support end of day
alert reminders at this time.

What type of historical data will I be able to access?

You will have 365 days of historical reporting for paid and
returned transactions and audit reporting.

What will happen with transactions sent by a
vendor utilizing the Former Republic Bank routing
and transit number?

Your accounts will be configured on your new ACH
Positive Pay service with the Former Republic Bank and
Fulton Bank’s routing and transit numbers so that you
will experience no disruption of transaction reporting and
approved vendor management.
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Who can | contact for support?

Our Cash Management Customer Support team is
available via email at CASupportFFC@fultonbank.com or
phone at 866.943.8739.

DIRECT DEPOSIT, WIRES, AUTOMATIC
TRANSFERS, AND PAYMENTS

Will my direct deposit and/or recurring payment
continue without interruption?

Your direct deposit and/or recurring payment should
continue without interruption. We will make every attempt
to electronically send notifications to redirect your direct
deposit and/or recurring payment to the new Fulton Bank
ABA routing number. However, the originators of these
transactions may contact you to confirm the change.

Action Item: > After November 4, 2024, we strongly
encourage you to contact all entities currently depositing
or withdrawing funds to or from your account and notify
them of the change to Fulton Bank and provide the
Fulton Bank ABA routing number 031301422. This includes
employers, pensions, government agencies, utilities,
monthly subscriptions, and more.

What information do | need to update for wire
transfers?

Action Item: » On or after Monday, November 4, 2024,
the sender should be made aware of the change to Fulton
Bank and provide them with the ABA routing number
031301422.

Is there a cut off time for wires from Former
Republic Bank on November 1, 2024?

Yes. Domestic wires into and out of Former Republic
Bank should be completed by 4pm on Friday,
November 1, 2024. Foreign wires into and out of
Former Republic Bank should be completed by

3pm on Friday, November 1, 2024.

Will I receive paper or electronic advices for
incoming and/or outgoing wires?

Yes. All wires will result in a paper advice that will be
mailed to you. Beginning November 18, 2024, you can
visit a Financial Center and complete an authorization to
receive wire advices via email.
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ACH ORIGINATION SERVICES

As a prefund ACH originator, | am required to have
available funds in my account when | send my file to
the bank. What will happen if my file is submitted
without the required funds available in my account?

Fulton Bank will hold your file for three business days.
During this time, if the funds become available the file
will be processed and the file offset to your account will
be processed. After three business days, the file will be
canceled.

INTERNATIONAL SERVICES

How do I initiate international wires?

Beginning Monday, November 4, 2024, international
wires (both USD and FX) can be initiated through our BOSS
and GlobalLink applications, at any Financial Center, or
directly with the international department via fax/email
with secure PIN. If you have any questions about initiating
a wire directly with our international department please
call us at 877.324.1550.

Fulton Bank SWIFT Code: FLBKUS33.

Exchange rates for foreign currency wires are available
through our online platforms or by calling 866.280.1373.

What is the cut off time for international wires?

The cut off times for international wires are as follows:
+ GlobalLink 4:30pm
+ BOSS/Fax/Email 4pm
+ Financial Center 3:30pm

How do I deposit a foreign check?

Foreign checks can be deposited at any Financial Center or
mailed directly to:

Fulton Bank - International

1 Penn Square

Lancaster, PA 17602

How do | buy/sell foreign currency?

Foreign currency banknotes can be ordered at any
Financial Center or online at fultonbank.com. To sell back
foreign currency, please visit your local Financial Center.

How do I book a foreign exchange contract?

To book a foreign exchange contract, receive an FX wire,
or discuss any other foreign exchange needs, please call
our trading desk at 866.280.1373.

How do | initiate a new Standby/Commercial Letter
of Credit transaction?

To initiate a new standby or commercial letter of credit
or discuss any letter of credit or trade related needs,
please call our Global Trade Operations team at
866.610.3942.

Who do I contact with international related
questions?

Please call our international department at 877.324.1550.

For a full listing of our products and services,
visit fultonbank.com.

MERCHANT SERVICES

No action is needed to continue receiving the Merchant Services provided under your current agreement.
Please continue to utilize your current merchant support contacts for any questions or issues.

CREDIT CARDS

Where do 1 go for support on my business credit
card account?

For assistance with your business credit card program,
please contact the toll-free number on the back of your
card or 800.558.3424.

How do I dispute a transaction?

To dispute a transaction, please contact the toll-free
number on the back of your card or 800.558.3424.
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What can Cardmember Service assist with?

Authorized Officers - can set up automatic payments,
request credit limit increases, make balance transfers and
convenience check requests, request statement copies,
update account profiles, and access other reporting tools.

Employee Cardmembers - can update their account
profiles, or request account services.



How can | request a credit limit increase on
my card account?

Beginning November 4, 2024, the Authorized Officer on
the account can contact the toll-free number on the back
of your card or 800.558.3424 to request a credit limit
increase.

How do I add or remove cardholders?

Beginning November 4, 2024, the Authorized Officer can
add or remove cardholders through the credit card portal
(www.myaccountaccess.com) or through the mobile app.

Can I single sign-on from online banking?

Currently, single sign-on from online banking is not
enabled. However, this capability is an enhancement
that is coming in the future.

How do | make a payment to my card account?

You can sign up for Autopay, pay online through the

credit card portal (www.myaccountaccess.com), contact the
toll-free number on the back of your card or 800.558.3424,
make a payment on the mobile app, pay by mail, or make
a payment at a Financial Center.

Can | pay down my balance mid-month to free up
my available credit line?

Yes, for Central Bill accounts, you may send a payment
before the due date on your statement to apply to the
current company balance and free up your available
credit for the month. For Individual Bill accounts, multiple
payments can be made throughout the month, and the
account will refresh after each payment.

How can I enroll in the credit card account access?

Beginning November 4, 2024, visit www.myaccountaccess.
com. You will need the account number, ZIP Code or

PIN, last four digits of the Social Security number of the
Authorized Officer, and the Signature Panel Code. For
assistance, contact technical support at 877.334.0460.
Enroliment is also available through the mobile app.

Can | receive paperless statements?

Yes, beginning November 4, 2024, you can sign up for
paperless statements at www.myaccountaccess.com by
clicking on “Online Statements” and then “Discontinue
Paper Statements.” You will receive an email alert when
your online statement is available.

What account alert options can I set up?

Beginning November 4, 2024, you can set up balance
alerts, transaction alerts, statement and payment alerts,
security alerts, and fraud alerts.

21

What are the cardmember roles associated with the
card program?

Authorized Officer: Can add Authorized Representatives,
manage employees, lock or unlock cards, issue virtual
credit cards, request a credit line increase, and receive
spend analysis.

Authorized Representative: Can add new employee
cardmembers, close employee accounts, and adjust
employee credit limits.

Employee Cardholder: Uses the card for transactions but
does not have administrative privileges.

How can | change the Authorized Officer on
the account?

The existing Authorized Officer on the account will need to
contact the toll-free number on the back of your card
or 800.558.3424 to make this change.

What rewards are available on the card account?

Depending on your card program, you can redeem
rewards for travel, cash back, gift cards, and merchandise.

How can I view and redeem rewards?

Accounts enrolled in the rewards program can view the
Rewards Center by selecting the Rewards Link on
www.myaccountaccess.com or Services > Rewards through
the Mobile App. The Authorized Officer must select the
Payables Account to navigate the Rewards Center.

Those enrolled in the rewards program are able to:

view the entire rewards website and learn about special
points offers, check point balances in real time, purchase
or transfer points, redeem points for valuable rewards
which will vary depending upon the type of rewards card
you have.

What are the account billing options?

Central Bill: Links all credit cards in the company together
for better expense management. The Authorized Officer
receives a consolidated statement and is responsible

for payments. Employee cardmembers do not receive a
statement, and rewards pool to the central bill account.

Central Bill with Memo Statement: Allows employee
cardmembers to see their monthly spending activity.

The Authorized Officer receives a consolidated statement
and is responsible for payments. Employee cardmembers
receive a memo statement detailing their expenses.

Individual Bill: Each employee cardmember receives a
monthly statement listing their individual expenses and
is responsible for making the payment. Rewards are
earned on each individual card.
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How are payments applied?

Payments received by 8pm on normal business days are
applied the same day. Payments received on Saturdays,
Sundays, or holidays will post the next business day.
Payments received after 8pm on the due date will be
assessed a late fee.

How many months of transaction history are
available?

You can access up to 12 months of transaction history.
Transactions can be downloaded to Quicken, Microsoft
Excel, or QuickBooks.

LOANS / LINES

Will my loans be accessible beginning
November 4, 2024?

Friday, November 1, 2024 5pm -Monday, November
4, 2024 7am, Commercial Loan information will not be
accessible in a Financial Center, Online Banking, Mobile
Banking, Telephone Banking, or through the call center.
Funds will not be available for advances during this time.
You can make a payment in a Financial Center beginning
Monday, November 4, 2024.

Action Item: » If you anticipate the need to draw funds
from your line of credit, please do so before Friday,
November 1, 2024.

Will my loan number change?

You will continue to use your existing account number.
Note: A limited number of customers will receive a
separate communication regarding a change to your
account number.

Will my statement date change?

No, it will remain the same.

Will I receive a new coupon book?

Beginning November 2024, you will begin receiving
a monthly billing statement in the mail. If applicable,
please destroy your coupon book after you receive
your first billing statement.

My Former Republic Bank loan payment is
automatically drafted from my Former Republic
Bank account, do I need to do anything?

No, your payment will continue to process as it does today.

My Former Republic Bank loan payment is
automatically drafted from my account at another
financial institution, do I need to do anything?

Action Item: > After November 4, 2024, if you initiate an
automatic draft of your loan payment(s) through another
institution, you'll need to provide them with the payee
information for Fulton Bank:

Payee: Fulton Bank, N.A.
Routing Number: 031301422

If you mail your payments, please include account
number and mail them to:

Fulton Bank, N.A.
PO Box 69
East Petersburg PA 17520

What happens to my loan application in process if
it's not closed by November 1, 2024?

Any loan that is not closed by Friday, November 1, 2024
will be booked under Fulton Bank after November 4, 2024.

Do I need to make changes to my collateral
documents such as insurance notification?

The new loss payee information will be updated, but we
want you to be aware of the new information:

If your commercial loan or line of credit is secured by
real estate, the new clause should read as follows:

Fulton Bank, N.A.

Its Successors and/or Assigns
PO Box 200061

Kennesaw, GA 30156

Will I be able to use my Former Republic Bank
Gift Card?

Yes, you will be able to use the remaining balance in your
registered gift card until November 1, 2024. If you need to
check the balance of your Former Republic Bank Gift Card,
please call 866.913.0886.
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Action Item: > Please utilize all Former Republic Bank Gift
Card balances by Friday, November 1, 2024.



What if | can’t use my gift card balance before Are there instructions | should provide to a person

November 1, 2024? whom I purchased a gift card for?

Registered cards with a remaining balance over $5 as Yes. If they have not yet done so, they need to register
of November 1, 2024 will be issued a reimbursement their gift card by visiting visaprepaidprocess.com/
check before January 31, 2025 using the name and RepublicBank/Gift/Home/Index. If their card is not
address utilized when the card was registered. If you're registered by November 1, 2024, the purchaser of the
not sure whether your care is registered or not, visit card will receive a reimbursement for any balance over
visaprepaidprocess.com/RepublicBank/Gift/Home/Index. $5 before January 31, 2025.

You can also visit a Financial Center with your gift card
after November 4, 2024 to receive a refund of the
remaining gift card balance.

Will my accounts be covered by FDIC Insurance?

Yes, your accounts will be covered by FDIC insurance to the extent available under applicable law.

What is the FDIC insurance exception for Certificates of Deposit (CD)?

CDs, including negotiated rate and jumbo CDs, will be separately insured by the FDIC until the first maturity date after
May 4, 2025. CDs that mature between November 4, 2024 and May 4, 2025 and are renewed for the same term and
same dollar amount, with or without interest, are also separately insured until the first maturity date after May 7, 2025.
CDs that mature between November 4, 2024 and May 4, 2025 and are renewed on any other basis or are not renewed,
and become demand deposits or savings deposits, will be separately insured until May 4, 2025.

SAFE DEPOSIT BOXES

Will I need to sign a new Safe Deposit Box Contract?

An updated contract will not be required; however, we encourage you to review the terms and conditions
for safe deposit boxes that will be posted in the Financial Center on November 4, 2024.

Will my annual rent amount change?

Effective your next payment after November 4, 2024, you will be charged the Fulton Bank annual rental fee. Please refer
to the chart below for a comparison of Former Republic Bank and Fulton Bank rental fees. Prior safe deposit box discounts
will cease at the next annal payment after November 4, 2024.

Former Republic Bank Former Republic Bank Fulton Bank Fulton Bank
Box Size Annual Rent Box Size Annual Rent

3X5 $40 3X5 $55

3X10 $60 3X10 $80

5X5 $50 5X5 $75

5X10 $80 5X10 $110

10X10 $120 10X10 $175
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The following disclosures are effective on your account(s) as of Monday, November 4, 2024.
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Fulton Bank

Rules and Regulations for Deposit Accounts
(Including Arbitration Provision)
Effective: December 1, 2023

THESE RULES CONTAIN AN ARBITRATION PROVISION. UNLESS YOU TIMELY REJECT (OR TIMELY REJECTED) THE ARBITRATION
PROVISION, IT WILL GOVERN ALL YOUR DEPOSIT ACCOUNTS WITH US AND WILL SUBSTANTIALLY AFFECT YOUR RIGHTS IN THE
EVENT OF A DISPUTE. THIS INCLUDES YOUR RIGHT TO BRING OR PARTICIPATE IN A CLASS ACTION.

TABLE OF CONTENTS Page
A.PROVISIONS APPLICABLE TO ALL TYPES OF DEPOSIT ACCOUNTS ........c.coooooiiiiiiiiieiieeneeeseeeeeseneiis e 28
To BASIC TERIMIS ..ot 28
2. INTERPRETING THESE RULES..............cccooooiiiiiiiitiiiiiiet e 28
3. WHEN THESE RULES BIND YOU ... .28
4. OTHER GOVERNING DOCUMENTS .........coiiiiiiiiiiiee e 28
5. MAKING, ACCEPTING AND CREDITING DEPOSITS ........ccoooooiiiiiiiiee e 28
(@) Accepting, rejecting and retUrNiNg AEPOSITS ... 28
(b) Counterfeit/UNAULNONIZEA AEPOSITS ... 28
(€) 1£EMIS FEEUINEM UNPAIT ...
(d) Deposits and overdrafts
(€) Errors in @mMOUNT OF AEPOSIT. ...t 28
() LOST/A@STIOYE ITRIMS ......oooioooiiecicciciciciieeeseeeee e 28
(8) ENAOISEIMENTS ..o 28
(h) Materials on the back of @ CheCk YOU AE@POSIt ... 28
(i) Errors by others in processing Check YOU A@POSIt ... 28
(j)  Crediting Of NON-CASN ITEIMS ... 29
(k) Remotely created checks.......... .29
6. AUTOMATED CHECK COLLECTION ......ooooooiiiiiiiiiiiei s 29
7. WHO CAN MAKE DEPOSITS AND WITHDRAWALS AND GIVE US INSTRUCTIONS..........cccoooooiiiiimimiiiinniens 29
(@) DESIZNALING SUCKH PEOPIE .......oooiiiiicieiieireic e 29
(b) Designating such people for DUSINESS @CCOUNTES ... 29
(C) INCONSISTENT INSEIUCTIONS ...t 29
(d) RECEIPE OF INMSTIUCTIONS ..o 29
(e) No Multiple Signatures (CONSUMEr ACCOUNES ONIY) ... 29
8. LARGE CASH WITHDRAWIALS............cooiioiiiiiitite oottt 29
9. TRANSFERRING THE ACCOUNT ...t 29
10. AUTHORIZING OTHERS TO DEBIT ACCOUNT ...........coiiiiiiiiiiee e 29
11. ATTORNEY-CLIENT/LANDLORD-TENANT ACCOUNT TITLING ...........ccoooiiiiiiiiniieeeneeieesee e 29
12. JOINT, PAYABLE-ON-DEATH AND TRUST (MULTIPLE-PARTY) ACCOUNTS .........cccooooiiiiiiiieneeesne e 29
(@) Whatis a multiple-party @CCOUNT ... .29
(b) Notice About Multiple-Party ACCOUNTES (NJ ONIY).....cooiiiiiiciiiiiiiiiiiirireeresssssssssssssisessssssssssssssssssese s 29
(€) RIGINT OF SUNVIVOISIIP ...
() WIENATAWAIS ...t
(B) DEPOSITS ....ccoevereeccesesiississss s
(f) Accounts that are not multiple-party accounts.
(g) Payments we may mMake frOmM @CCOUNT ...
(N) OWNEIShIP OFf CONTIIDULIONS ......ooovvvvvvveircerccs s
(1) JOINT ANA SEVEIAl ADIIITY ...
(1) AUTNOTITY OF PAITIES ...
(K) LAl FEOUITEIMENTS. ... 30
13. CUSTODIAL AND GUARDIANSHIP ACCOUNTS ... 30
14. FIDUCIARIES AND AGENTS........... oot 30
15. INTEREST ON INTEREST BEARING ACCOUNTS ... 30

25 COMMERCIAL BANKING GUIDE

Fulton Bank



16.

17.
18.
19.
20.
21.
22,

23.

24.
25.
26.
27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.

STATEMENTS ... oo 30
(@) DIRIIVIY ..o 30
(D) YOUF AULY tO PIrOMPLIY FEVIEW .....ooovovvveverreecesesesssss e 30
(€)  REPOITINE @ITOIS . ....ccccoooritiimieeeeee e eeereseecessssssssssss st 30
(d) Your failure to report an €rror PrOMPLIY ... 31
(8) UNAEIIVEIADIE SEATEIMENTS .........oeeeeeeeeeeeeeee et 31
(f) NO statements fOr OPLION SAVINES ... iiceeissssssssssss e 31
LOST CHECKS AND DOCUMENTS......... 2231
LIEN ON DEPOSITS; RIGHT TO SET-OFF ...............ccoooooooeoeeee e 31
WHEN WE MAY “FREEZE” OR PLACE A HOLD ON YOUR ACCOUNT ............ccooiiiiireeecceesceeeeeeeees e 31
SERVICE, MAINTENANCE, INACTIVE ACCOUNT AND OTHER SPECIAL CHARGES .................ccoooovooiivoeeeceseeceee 31
INACTIVE ACCOUNTS ..o
OVERDRAFTS ... o0
(a) What is an overdraft?.......

(D) OUr ZENEral OVEIAIAft POICY......c.cvcvvvvrrrirrrrerceeesessss s 31
(C) OVErdraft ProtECION PIANS ... 31
(d) Ledger and available DAlANCES............... s 32
() We are not required t0 PaY OVEIAIATTS ... 32
() OVErdraft @NA rIALEA FEES............ oot 32
(8) OVEIAIATt @IECTIONS .
(h) Eliminating overdrafts .

(1) PrOCESSING OFUEI ...
CHANGES TO THE RULES

(@) CRANEES WE MQAY MKE .......ooooooieciiciiieieieeieeeee s 32
(10) Eff@CE OF CANEZ . 32
(c) Change notices....... .32
(d) UNAEIIVEIADIE NOTICES ... e 33
NOTIFICATION TO US ..o oo 33
ACCOUNT CLOSURE .............ooooooioiooicieieeeeeeeee oo 33
RELEASING ACCOUNT INFORMATION .........cooooooiioeeeeeeeecees e oo 33
APPLICABLE LAW............oooooeoeeeeeee et b 33
DEPOSITS BY IMINORS ... 33
CONSENT TO RECORDING, MONITORING AND USE

OF TELEPHONE AND ELECTRONIC COMMUNICATIONS ... 33
ACH TRANSACTIONS ... 33
NOTICE AND CURE ... 33
JURY TRIAL WAIVER .......coosio et 33
CREDIT REPORTING NOTICE .............cooooooooieeeceeee oo 33
EXCLUSIONS ..o .34
COMPLIANCE WITH LAW; SEVERABILITY .......cooioooooeeeceeeeeeee et 34
OUR RIGHTS ARE CUMULATIVE ...........oooooeeeeee oo oo 34
LEGAL ACTION TAKEN AGAINST YOUR ACCOUNT ........ooooiioeieceeeceeeeee oo 34
WAIVER OF NOTICE OF DISHONOR ..........oooooooiooeee oo 34
STANDARD OF CARE.........cccoooooiooeeoeceee oot oo e 34
INDEMNIFICATION AND LIMITATIONS OF LIABILITY ......coooooooiooeeeee e 34
VERIFICATION OF ITEMS AND TRANSACTIONS ... 34
ELECTRONIC SIGNATURES AND RECORDS .............coooooooioeoeceee oo 34
BANKRUPTCY NOTICES ..o oo oo 34
ACCOUNT OWNERSHIP AND BENEFICIARY DESIGNATIONS............coooooioeeeoeeeceee e 34
REPORTING INFORMATION TO FEDERAL AND STATE TAXING AUTHORITIES ............cc.ooccooovvviiiceeceeceeeee 34
COPIES OF CHECKS AND OTHER ITEMS ...t 34

Fulton Bank COMMERCIAL BANKING GUIDE 26



B. PROVISIONS APPLICABLE TO ALL CHECKING ACCOUNTS,

INTEREST CHECKING ACCOUNTS AND MONEY MARKET ACCOUNTS ........oooiiiieeeececees oo 34

1. STOP PAYMENT ORDERS ............oooioooiee oo

() HOW L0 PIACE......ovoveeeee et

(b) Exact amount of CheCK OF IEEIM NEEAEBA.............. oo

(C) HOW IONE QN OFAEI LASES......cooooviiiiiiiiiiiiciccccieeieneses s

() INEIIGIDIE TEEIMIS ..o

(e) Checks converted into electronic payments .

() Other EIECLIONIC PAYMENTS ...

(= IO T 1= 0000000000000 000000000000 0000000000000 OSSOSO

(h) CanCeling @ STOP PAYMENT OFUEY ...

2. POST-DATED CHECKS ............coooooooooeeeeeee e oo s s

3. SUB-ACCOUNTS ..o

B, STALE CHECKS ..........oooooooeeoeceee e s oo

5. TRUNGATED CHECKS..............cooooooooeeeoeeeeeceee e oo s
6. SUBSTITUTE CHECKS AND IMAGES OF CHECKS ..............ooiioooeeeeeeceeeeee oo oo 35
7. REDUCED FLOAT TIME ON TRUNCATED CHECKS..............oo.cooooiooiioeeeeeceeeoeee oo oo 35
8. MATERIALS ON THE BACK OF A CHECK YOU WRITE ............ccoooooiiiiooieiieeeceeeeeeee oo 35
9. ERRORS BY OTHERS IN PROCESSING CHECK YOU WRITE ............cccooovoiiioeeicceeeceeeeeeee e 36
0. THIRD PARTIES ...........oooiooeececeee e 36
11. BAD CHECK STOCK. ...36
12, FACSIMILE OF SIGNATURE ...............o.cooooooooioeeeeceee oo oo oo 36
13. CHECK SERIAL NUIMBERS ..............ooiiooioeeeoeceee oo oo 36
14, CHECK CONVERSION .........ccoooooioeeee oo 36
A5, ATIM SAFETY NOTICE ............. oo e 36

C. PROVISIONS APPLICABLE TO ALL INTEREST CHECKING, OPTION SAVINGS,

STATEMENT SAVINGS AND MONEY MARKET ACCOUNTS ..........oooooerrmmiiminnsissssssssissiccscsoiiiisssssssssssssssesseeeseee s 36
T SEVEN DAY NOTICE. ...t 36
2. LIMITS ON MONEY MARKET ACCOUNT TRANSACTIONS ...........cccccccccoiimmmmmmmmnmimnnninnssesssssssssssssssesesecccctiissssssssssssssssessecesseesssss 36
3. LIMITS ON SAVINGS ACCOUNT TRANSACTIONS ... 36
4. LIMITS ON OPTION SAVINGS ACCOUNTS. ...t 36

D. NOTICE REGARDING SUBSTITUTE CHECKS AND YOUR RIGHTS IF YOUR ACCOUNT

IS USED PRIMARILY FOR PERSONAL, FAMILY, OR HOUSEHOLD PURPOSES ................cccccccccccoooooiiiiiimmnmnmnnnnnnnncccncccnnniissss 36
1. WHAT IS A SUBSTITUTE CHECK? .........ooooooioiiiiiiiiiitittciocitict i 36
2. WHAT ARE YOUR RIGHTS REGARDING SUBSTITUTE CHECKS?..............cccciiiiiiiiiiiisiciiccciiiiicsesnssssssssseeeesecessesssss 37
3. HOW DO YOU MAKE A CLAIM FOR A REFUND? ...........oooooiiiiiiiiiiiiiiiiiiiiiieiiiisssssseseeseees st 37

E. ARBITRATION PROVISION. ........ooooooiiiiiiiiiiiiiiiiiiiiiiieeiieeiseseeeeeeeeeeee s 37
1. NATURE OF ARBITRATION PROVISION ...........oooooooiiiiiiiiiiiiiiiiiiiiiiiiiiiniinesssssesese s 37
2. YOUR RIGHT TO REJECT THIS ARBITRATION PROVISION..............ccccccceciimmmmmmmmmmnrniniinsssssssssssssssissscscccsiccioeesnessssssssssseesecesseesssss 37
3. EFFECTIVENESS OF ARBITRATION PROVISION IF NOT REJECTED ... 37
4. CERTAIN DEFINITIONS.........ooooooooioiiiiteeettteettstttetetttiiieeessesssssssss i 37
5. DEFINITION OF “CLAIM .....ooooooiiiiiiiiiiiiiiiiiiiiieeieeeesees s 37
6. JURY TRIAL WAIVER .........ooooooiiiiiiitiitiititiitititititiieeeeeeesessseses e 37
7. CLASS ACTION AND MULTI-PARTY WAIVERS ............ooooiiiiiiiiiiiiiiiiiiiiiiiieiisssssssseeseees st 37
8. STARTING OR REQUIRING ARBITRATION .........coooooiiiiiiiiiiiiiitoiiitiiiiiiiisiicioiiicesessssssssssssseee s 38
9. ARBITRATION LOCATION AND COSTS ........oooooiiiiimieiirioieisesssssssesssssssssiiisssssssssssssseseeee e 38

10, GOVERNING LAW .....oooooooioiiiiiiiiititetetteettteee ettt 38

11. OBTAINING INFORMATION ... 38

12. EFFECT OF ARBITRATION AWARD ...38

13. CONTINUED EFFECT OF ARBITRATION PROVISION; SEVERABILITY. ... 38

14. NOTICE OF CLAIM; RIGHT TO RESOLVE; SPECIAL PAYMENT ..........ccccccccccimmmimmmmmmiininossisssisssieesecsecssccciciisssssssssssssessesessssssssss 38

15. AMENDMENT; TERMINATION L. 38

27 COMMERCIAL BANKING GUIDE | Fulton Bank



Fulton Bank

Thank you for opening a deposit account with Fulton Bank, N.A.

Please read these Rules carefully since they include important information
on the features of your account and your and our responsibilities. You
should keep these Rules handy so that you can refer to them in the future.

A. PROVISIONS APPLICABLE TO ALL TYPES OF DEPOSIT ACCOUNTS
1. BASIC TERMS

Capitalized terms and other terms you see in these Rules have the
following meaning unless we note otherwise:

Account or Deposit Account means a deposit account that we offer,
excluding certificate of deposit accounts, individual retirement or
other tax-deferred retirement accounts.

Arbitration Provision means the arbitration provision appearing at the
end of these Rules.

Bank, we, us and our mean Fulton Bank, N.A.

Item means any promise, instruction or order to pay money handled
by us for collection or payment. Iltems include checks, substitute
checks, purported substitute checks, ACH and other electronic fund
transfers, drafts, remotely-created checks, withdrawal slips, wire
transfers, transfer instructions (regardless of how given or received),
image replacement documents, deposit adjustments and images of
any of these things.

Notice Address means Fulton Bank, N.A.

Deposit Operations

1695 State Street

East Petersburg, PA 17520

Rules means these Rules and Regulations for Deposit Accounts,
including the Arbitration Provision.

You and your means every owner of the account and any person who
has the right or is authorized to withdraw funds from the account.

2. INTERPRETING THESE RULES

We have written these Rules in plain language, which means that we
have avoided legal jargon where possible and have used examples to
illustrate ideas. The examples we give are not intended to be the only
application of the provision we are explaining.

The section and subsection headings used in these Rules are for
your convenience and may not be used to limit the provisions they
introduce.

Any reference in these Rules to the Rules, a policy of ours, another
agreement between us, a disclosure we provide, a notice we provide,
a governmental regulation or a law refers to such Rules, policy,
agreement, disclosure, notice, regulation or law as amended, altered
or revoked from time to time.

Words and phrases used in these Rules should be interpreted so that
the singular includes the plural and the plural includes the singular
unless this would result in an inconsistency.

If these Rules are inconsistent with any applicable law (see Section
A.27 captioned APPLICABLE LAW), then to the extent the law can be
amended or waived by contract, you and we agree that these Rules
govern and that the law is amended or waived by these Rules. To the
extent the law cannot be amended or waived by contract and the
Rules are in any way ambiguous, these Rules should be interpreted

as being consistent with the law. Any rights we have under these
Rules should be interpreted as being given to us to the fullest extent
permitted by law and only to such extent.

3. WHEN THESE RULES BIND YOU

You agree to be bound by these Rules when you sign a signature card,
complete other account opening documents, request an account, open an
account, transact on an account or maintain an account. We will give you a
copy of these Rules when you open an account. If you later need another
copy of these Rules, please contact us.

4. OTHER GOVERNING DOCUMENTS

Our accounts are also governed by the following documents (as
applicable): any signature card you sign; any other written agreement
between us and you relating to any account covered by these Rules; any
fee schedule; our Funds Availability Policy; our Electronic Fund Transfer
Systems Disclosure Statement; our Automated Teller Machine (“ATM")
Card and Visa® Debit Card Agreement; our Online Banking Agreement and
Disclosure Statement; our eStatement Disclosure & Agreement; our Truth
in Savings Act disclosure; our privacy notice; our mobile check deposit
service agreement; and any disclosures, agreements or notices provided
at the time of account opening or later. You agree that these documents
and the Rules are the final and complete agreement between you and us
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concerning your account. Any statement concerning your account made
by any of our employees or others is not part of our agreement.

5. MAKING, ACCEPTING AND CREDITING DEPOSITS

(a) Accepting, rejecting and returning deposits. We may at any time
refuse any deposit, limit the amount you may deposit or return all or any
part of any deposit. We may accept an item for deposit into your account
from any person without determining or verifying his or her identity.
Subject to applicable law and our Funds Availability Policy, we may

hold any deposit until we have reasonable assurance that it will not be
returned as unpaid. And, we may hold items we do not accept until

you claim them.

(b) Counterfeit/unauthorized deposits. We may debit any account

you have with us without advance notice to you for the amount of any
fraudulent, forged or counterfeit item deposited into the account. You
may not deposit any item you know or have reason to know is fraudulent,
counterfeit or not properly authorized. If you deposit a remotely created
check or other unsigned item, you promise that it is authorized and you
agree we are not liable to you for, and you will indemnify and hold us
harmless from, any and all claims, losses, costs and expenses that you

or we may incur as a result of a claim that such item was not authorized.
If, before being paid, someone claims that an item was altered or had a
forged or unauthorized signature or was otherwise not properly payable,
we may not credit your account for the amount in question until the claim
is resolved.

(c) Items returned unpaid. We may debit any account you have with us
without advance notice to you for any item that is returned unpaid (or that
we have been notified will be returned unpaid) for any reason, even if we
previously credited your account for the item.

(d) Deposits and overdrafts. We may use any deposit to any account you
have with us to pay any overdraft on your account or fees you owe us,
including overdraft fees.

(e) Errors in amount of deposit. We are not responsible for errors made
by others in the process of collecting an item or for lost or delayed items.
We are not liable to you for any error you make in completing a deposit
slip (by, for example, using the wrong account number), unless you notify
us of the error and we can correct it without loss to us. Although we

may rely on information you supply us about the amount of a deposit
and provisionally credit your account for this amount, all deposits are
subject to our verification. If we determine that the amount you supplied
us differs from the amount we later verify, you agree that the verified
amount controls and that we may debit or credit your account for any
difference. We may correct any mistake we make concerning the account
without any liability to you apart from actual damages you incur as a
direct result of our error.

(f) Lost/destroyed items. If an item is lost or destroyed while it is being
collected, we will try to replace it with a copy. If we cannot, we may ask you
to obtain a replacement from the person who issued the item.

(g) Endorsements. We may accept for deposit an item without
endorsements or we may require the endorsement of one or all account
owners before accepting an item. We may refuse to accept an item that is
endorsed by a person who is not an owner of the account. We may accept
an item payable to one account owner even if endorsed by another. We
may require verification for any endorsement.

(h) Materials on the back of a check you deposit. If any printing,
stamps, endorsements or other materials appear on the back of a check
outside the area extending 1.5 inches from the trailing edge of the check
(i.e., the left side of the check when viewing it from the front), such
materials could interfere with endorsements by banks and cause delays in
processing the check. You agree we are not liable to you for, and you will
indemnify and hold us harmless from, any and all claims, losses, costs and
expenses that we or you may incur as a result of processing delays caused
by printing, stamps, endorsements or other materials on the back of any
check deposited to your account that extend outside the area extending
1.5 inches from the trailing edge of the check.

(i) Errors by others in processing check you deposit. We are not

liable for losses caused by the failure or willful or negligent action of

any correspondent, agent or subagent or for losses in the course of the
collection process. We are not liable for losses resulting from any check
being misrouted or from a delay in the return of any check because of the
illegibility of a depository institution’s endorsement caused by markings or
other materials placed on the back of the check at the time you deposited it.



(j) Crediting of non-cash items. Items we accept for deposit (other

than cash) are credited subject to collection and final payment and in
accordance with our Funds Availability Policy. Such items, if not paid,
may, at our option, be charged back against any credit or account on our
records in your name or set-off as permitted by law and these Rules (see
Section A.18 captioned LIEN ON DEPOSITS; RIGHT TO SET-OFF), whether
or not the unpaid item itself is returned to you. We will not charge back
an item to an individual or other tax-deferred retirement account or other
account that receives special tax treatment, however we may charge back
against a trust account or health savings account an item deposited into
such an account and returned.

(k) Remotely created checks. If you deposit any “remotely created
check,” as defined in Federal Reserve Regulation CC, 12 C.F.R. § 229.2(fff),
then you promise us that the holder of the account upon which it is drawn
authorized the issuance of the check for the amount and to the payee
shown on the check. If anyone claims otherwise, you agree that we may
immediately charge the amount of such check, plus any claimed interest,
costs and damages, against your account. If there are insufficient available
funds in your account to cover the amount of that charge, we will treat
the deficiency as an overdraft. You agree we are not liable to you for,

and you will indemnify and hold us harmless from, any and all damages,
losses, costs and expenses we incur in connection with any claim that

a remotely created check should not have been honored or was not
properly created or deposited in your account, including consequential
and punitive damages, and our own reasonable attorneys’ fees and costs
in investigating and responding to any claims, whether or not litigation
results.

6. AUTOMATED CHECK COLLECTION

You recognize that we have adopted automated collection and payment
procedures so that we can process the greatest volume of items at the
lowest possible cost to all customers. These automated procedures rely
primarily on information encoded onto each item in magnetic ink. In
recognition of this fact, you agree that in paying or taking an item for
collection, we may disregard all information on the item other than the
drawer’s signature, the identity of the drawee bank, the amount of the
item and information encoded onto the item in magnetic ink according
to general banking standards in our community, whether or not that
information is consistent with other information on the item. You may
not place statements on an item that make the item conditional or
otherwise affect its negotiability. YOU MAY NOT REQUIRE THAT THERE
BE TWO OR MORE DRAWERS' SIGNATURES ON AN ITEM IN ORDER
FOR IT TO BE VALID, AS ANY SUCH DESIGNATION IS SOLELY FOR
YOUR CONVENIENCE AND INTERNAL CONTROL PURPOSES AND NOT
BINDING ON US. YOU ALSO MAY NOT PLACE ON AN ITEM ANY OTHER
INSTRUCTIONS TO US. IF YOU DO, AND THE ITEM IS PRESENTED TO
US, WE MAY, IN OUR DISCRETION, NOT HONOR YOUR STATEMENTS
OR INSTRUCTIONS AND PAY THE ITEM OR RETURN THE ITEM UNPAID.
You agree we are not liable to you for, and you will indemnify and hold
us harmless from, any and all damages, losses, costs and expenses we
may incur as a result of your issuing or depositing an item containing
such statements or instructions including, but not limited to, maximum
amount limitations, date limitations, two signature requirements, etc. You
agree that we do not fail to exercise ordinary care in paying an item if our
procedures involve limited or no sight examination of items we process.

7. WHO CAN MAKE DEPOSITS AND WITHDRAWALS AND GIVE US
INSTRUCTIONS

(a) Designating such people. You agree to follow our procedures for
designating who is authorized to make deposits to and withdrawals from
the account and who is authorized to provide other instructions to us
concerning the account. We may rely upon your designations until we
have received notice of a change in designations, at the place and in the
form that we require, and have had a reasonable opportunity to act on the
notice.

(b) Designating such people for business accounts. We will usually
require a separate authorization form designating the persons permitted
to make and the conditions associated with withdrawals from any account
in the name of a corporation, partnership or other organization. Subject
to Section A.6 above, captioned AUTOMATED CHECK COLLECTION, we
may honor such authorization in accordance with its terms until we have
received, at the place and in the form that we require, a copy of a written
action by the organization’s governing body amending or terminating the
authorization and have had a reasonable opportunity to act upon the
notice.
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(c) Inconsistent instructions. We may honor account instructions

from any person authorized to provide instructions even if they are
inconsistent with instructions provided by any other authorized person.
We may recognize adverse claims with respect to accounts as permitted
or required by applicable law. You agree we are not liable to you for,
and you will indemnify and hold us harmless from, any and all damages,
losses, costs and expenses we may incur as a result of any inconsistent
instructions, adverse claims or disputes involving your account, and you
authorize us to deduct such amounts from any account you have with us
or with any of our affiliates without prior notice to you.

(d) Receipt of instructions. Any instruction we receive is subject to
verification and, if permitted by law, may be deemed to have been
received by us on our next business day.

(e) No Multiple Signatures (Consumer Accounts only). We do not
assume a duty to enforce multiple signature requirements that you

may agree upon amongst yourselves. If you note on checks, signature
cards or other account documentation that more than one signature is
required for an authorized account transaction, including but not limited
to deposits, transfers, and withdrawals, this note is for your own internal
use and is not binding on us. We may disregard any instructions to permit
such transactions if more than one signature is required. In addition,

we will not be liable to you if we permit transactions or changes on your
account when such transaction or change are authorized or completed by
any account signatory.

8. LARGE CASH WITHDRAWALS

We may require you to provide advance notice of a large cash withdrawal.
We may also refuse to honor a request for the withdrawal of a large
amount of cash if we believe that it would jeopardize the

security of a branch. We may require you to go to a particular branch or
vault of ours to obtain a large cash withdrawal.

9. TRANSFERRING THE ACCOUNT

This account is for your use only and is not transferable except on our
books and with our written consent. Even if we consent, we may require
you to close your account and open a new account in the name of the
new owner. We may refuse to honor or accept any pledge or assignment
of your account or an interest in your account. Any transfer without our
consent is void.

10. AUTHORIZING OTHERS TO DEBIT ACCOUNT

If you voluntarily disclose your account number to an on-line merchant,
telemarketer or other seller of goods or services orally, electronically,

in writing or by other means, you are deemed to authorize each item,
including electronic fund transfers, that results from and is consistent with
your disclosure. We may pay these items and charge your account.

11. ATTORNEY-CLIENT/LANDLORD-TENANT ACCOUNT TITLING

If you are an attorney or landlord, you are solely responsible for ensuring
that an account containing client or tenant funds complies with applicable
law, including any law that requires that such an account be titled in a
certain way. We have no responsibility for complying with such laws.

12. JOINT, PAYABLE-ON-DEATH AND TRUST (MULTIPLE-PARTY)
ACCOUNTS

The provisions in this Section A.12, captioned JOINT, PAYABLE-ON-DEATH
AND TRUST (MULTI-PARTY) ACCOUNTS, apply to multiple-party accounts.

(a) What is a multiple-party account? If you have designated this
account on the account agreement and/or signature card as a joint,
payable-on-death or trust account, then this account is a multiple-party
account subject to applicable law. A party to a multiple-party account is a
person who, by the terms of the account, has a present right, subject to
request, to payment from a multiple-party account. A beneficiary of a trust
account, and a P.O.D. payee of a P.O.D. account, is party to a multiple-
party account only after the account becomes payable to him or her by
reason of his or her surviving the original payee(s) or trustee(s).

(b) Notice About Multiple-Party Accounts (NJ Only) If you have
designated this account on the account agreement and/or signature
card as a joint, payable-on-death (“P.0.D.") or trust account, as defined
in New Jersey's Multiple-party Deposit Account Law, N.J.S.A. § 17:161-1 et
seq. (“NJMDAL"), then this account is a multiple-party account subject to
the NJMDAL. Beneficiaries of trust accounts and P.O.D. payees of P.O.D.
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accounts, as set forth in the NJMDAL, are not parties to multiple-party
accounts unless and until they have a present right of withdrawal. To the
extent the provisions in this paragraph conflict with any other provision
herein, the terms of this paragraph shall govern New Jersey multiple-party
accounts.

(c) Right of survivorship. Unless the account agreement and/or signature
card expressly provides otherwise upon the death of a party to a multiple-
party account, all of the funds in the account will belong to the surviving
party or parties in accordance with applicable law but there shall be no
such right of survivorship with respect to multiple trust beneficiaries or
P.0.D. payees who become parties to the account.

(d) Withdrawals. All monies and items deposited in a multiple-party
account may be withdrawn at any time, in whole or in part, by any party
to the account (subject to any limitations we place on large withdrawals).
We may pay the balance of the account to any party to the account even if
another party is deceased. If a party to the account becomes incompetent,
we may pay the balance of the account to any party, even if we have
received notice of an adjudication of incompetency and appointment of
guardian.

(e) Deposits. Each party to the multiple-party account authorizes every
other party to endorse and to deposit to the account any item payable to
one, both or all of them, and authorizes us to accept for deposit any item
payable to one, both or all of them with or without endorsement. We may
honor account instructions from any party to the account even if such
instructions are inconsistent with instructions given by any other party or
parties.

(f) Accounts that are not multiple-party accounts. A multiple-party
account does not include a trust account under a testamentary trust,
declaration of trust or a trust agreement which has significance apart from
the account or a fiduciary or agency account arising from a fiduciary or
agency relationship such as attorney-client.

(g) Payments we may make from account. We may make payment
from a multiple-party account, including payment of the entire account
balance: (i) pursuant to any statutory or common law right of set off, levy,
attachment or other valid legal process or court order, relating to the
interest of any one or more of the parties; and (ii) on request by a trustee
in bankruptcy, receiver in any state or Federal insolvency proceeding, or
other duly authorized insolvency representative of any one or more of the
parties. We have no liability for payments made pursuant to applicable
law and these Rules.

(h) Ownership of contributions. Unless there is clear and convincing
evidence of a different intent or applicable otherwise provides, during his
or her lifetime, each party to a multiple-party account owns the funds in
the account in proportion to his or her net contribution to the account. We
are not required to determine any such net contribution. Ownership of a
multiple-party account cannot be changed by will.

(i) Joint and several liability. Each party to a multiple-party account is
jointly and severally liable to us for all fees, charges, losses, liabilities and
other amounts owed to us in connection with the account.

(j) Authority of parties. You authorize each party to operate the multiple-
party account without the consent or approval of any other party, and
you agree that we may act on any instruction of a party without liability
to any other party. This is true even if the account is in the name of

one party “and” another party. Examples of instructions we may act on
include adding another party to the account, stopping payment on an
item, changing the form of the account, prohibiting withdrawals from the
account, arranging for the account to be pledged as security, closing the
account, transferring money out of the account to another account with
different owners, disclosing the transactions of other parties and issuing
devices to access the funds in the account.

(k) Legal requirements. Your state may impose requirements on
multiple-party accounts, including requirements as to how such accounts
must be titled. You are solely responsible for complying with these
requirements.

13. CUSTODIAL AND GUARDIANSHIP ACCOUNTS

Custodians for the benefit of a minor may establish accounts on the
terms set forth under applicable law. Upon the death or resignation of
the custodian, a successor custodian will be appointed in accordance with
the donor’s instructions or applicable law. We may act, in good faith and
without a court order, on the instructions of or otherwise deal with any
person purporting to make a transfer or purporting to act in the capacity
of a custodian. In the absence of knowledge, we are not responsible
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for determining the validity or propriety of the purported custodian’s
designation, any act of the purported custodian, any instrument or
instructions executed or given by the person purporting to make a
transfer or the application of any property of the minor delivered to the
purported custodian. Guardians may also establish accounts for the
benefit of persons under their guardianship. Guardians must provide us
with a copy of the document establishing the guardianship appointment in
order to open the account. If we agree to open the account, we will honor
the terms and conditions of the appointment to the extent that they are
consistent with these Rules and our policies.

14. FIDUCIARIES AND AGENTS

Any individual acting as attorney-in-fact, agent, guardian, personal
representative, designee authorized to make withdrawals and/or give

us instructions (see Section A.7 captioned WHO CAN MAKE DEPOSITS
AND WITHDRAWALS AND GIVE US INSTRUCTIONS), trustee, custodian

or fiduciary (collectively, an “agent”) must be designated as such on our
records. You authorize us to honor account instructions of your agent
regarding your account until we receive written notice that the agency or
fiduciary relationship has been terminated or actual notice, at the office
where the account is maintained, of your death or incompetency. No such
notice is effective until we have had a reasonable opportunity to act upon
it. We will not be liable to you in any way if your agent misapplies any

of the funds from your account. We have the right to review and retain

a copy of any power of attorney, agency agreement, trust agreement,
court order or other document that has established the agency or other
fiduciary relationship. Unless prohibited by law, we may, in our sole
discretion, refuse to honor a power of attorney or require that it be in a
form satisfactory to us. You agree we are not liable to you for, and you
will indemnify and hold us harmless from, any and all damages, losses,
costs and expenses we may incur as a result of our honoring a power of
attorney. We may require that your agent confirm in an affidavit that the
power of attorney has not been revoked or that you register the power of
attorney with the appropriate recording authorities. We may restrict the
types and/or sizes of transactions we permit your agent to conduct.

15. INTEREST ON INTEREST BEARING ACCOUNTS

On interest bearing accounts: (a) interest will be earned at the rate and
manner of calculation to be determined from time to time by us; and (b)
interest earned will be credited periodically to the account at such time or
times as we determine.

16. STATEMENTS

(a) Delivery. Account statements will be mailed or delivered to you at your
address shown on our records, or, at your request and in accordance with
our procedures, statements will be made available to you electronically

or at some other address you designate, including one of our branches.
Statements will be sent or made available in accordance with applicable
law and the time schedule established and modified by us from time

to time. We will have the right to combine all accounts in which the
primary name and primary tax identification number are the same for the
purposes of delivering or making available statements and for reporting
purposes. The primary name is the first name on the account title. If

your account is a joint account and you have not signed up to receive
statements electronically, we will mail or deliver statements to the primary
named accountholder only.

(b) Your duty to promptly review. You agree to carefully examine your
statement, any items, checks or copies of items or checks that we send
you, any check or item images or transaction-related information that
we make available to you electronically and any other account records
(collectively, “Account Records”). You agree to exercise reasonable
promptness in examining Account Records to determine whether any
payment was not authorized because of an alteration or because a
purported signature by you or on your behalf was not authorized.

(c) Reporting errors. Subject to any different rights you have under

the Electronic Funds Transfer Act with respect to the time you have to
review statements and report unauthorized activity and errors, you
agree that you will act with reasonable promptness in examining your
Account Records and notifying us of any errors in writing, discrepancies,
unauthorized payments (including payments with forged or missing
signatures) or alterations that you discover. Whether you have acted with
reasonable promptness will depend upon the circumstances. However,
you will not be deemed to have acted with reasonable promptness if
you notify us in writing more than 30 days from the date the statement
reflecting the error, discrepancy, unauthorized payment or alteration is
first mailed, delivered or made available to you.



(d) Your failure to report an error promptly. If you fail to carefully
examine the Account Records and promptly report errors as described
above, you agree not to assert against us (i) any unauthorized, forged or
missing signature or alteration, if you or we suffered a loss because of
your failure to discover and report the problem, or (ii) any unauthorized,
forged or missing signature or alteration by the same wrongdoer on
items we paid after you have had a reasonable period of time (not to
exceed 30 days) to examine the statement reflecting the unauthorized,
forged or missing signature or alteration but before we received notice
of the problem from you. Furthermore, if you fail to promptly examine
and report as described above, but you are able to prove that we failed
to exercise ordinary care in paying the item in question and that our
failure substantially contributed to the loss, then the loss will be allocated
between you and us based on the extent to which our respective failures
to exercise ordinary care contributed to the loss. If you report an error,
discrepancy, unauthorized payment or alteration after the 30-day period
described above, you may not assert against us any claims you may have
in connection with the error, discrepancy, unauthorized payment or
alteration.

(e) Undeliverable statements. If any paper statement we send you is
returned as undeliverable for any reason, we may suspend further mailing
until we receive confirmation of your correct address. If you receive
electronic statements (either through our website or via e-mail) and an
e-mail we send you in connection with these electronic statements is
returned as undeliverable, we will follow the procedures set forth in the
agreement that governs such electronic statements. We reserve the right
to destroy any undeliverable statements, including electronic statements.

(f) No statements for Option Savings. If you have an Option Savings
account, you will not receive statements unless required by law.

17. LOST CHECKS AND DOCUMENTS

You agree to notify us in writing immediately of any undelivered, lost or
stolen checks, passbooks, preprinted deposit or withdrawal slips, or other
transaction documents. You agree to cooperate with our reasonable
requests to investigate or limit any potential or actual losses related

to these events. If a certified, cashier’s or teller's check is lost, stolen or
destroyed, you may be entitled to obtain payment of the amount of the
check by filing with us a declaration of loss (at the place and in the form
that we require) that affords us a reasonable opportunity to act before
the check is paid. In order to obtain payment of the amount of the check,
you also agree to pay any fee set forth in our fee schedule for filing a
declaration of loss. However, generally no funds can be paid to you until
90 days after the date of the check (or the date of acceptance of a certified
check) and funds will not be paid at all if the check is presented for
payment and paid by us during this waiting period.

18. LIEN ON DEPOSITS; RIGHT TO SET-OFF

As long as any legally required disclosures are given, we will have a
continuing lien on amounts in your account as security for all your
liabilities to us, whether direct, contingent, past, present or future. At any
time, your matured liabilities may be automatically set-off either in whole
or in part against any of your accounts, even though other persons may
have an interest in those accounts. Such liabilities include, to the extent
permitted by law, those that may arise from other products or services
you have obtained from us except credit cards. This set-off will discharge
us from all liability in connection with such accounts. In order to protect
our right of set-off, if you file for bankruptcy, we may place a temporary
administrative hold on your account. While this hold is in effect, no checks,
items, debits, fees, charges, transfers or withdrawals, regardless of how
initiated, will be permitted. To the extent permitted by law, we reserve
the right to set-off against direct deposits of Social Security benefits and
other federal, state and/or local government benefits. This Section A.18,
captioned LIEN ON DEPOSITS; RIGHT TO SET-OFF, does not apply to a
regular trust account under a testamentary trust or a trust agreement
which has significance apart from the account, an individual retirement
account, any other tax-deferred retirement account or any other account
that receives special tax treatment.

19. WHEN WE MAY “FREEZE” OR PLACE A HOLD ON YOUR ACCOUNT

You agree that we may “freeze” or place a hold on your account in the
event that any of the following occurs:
+ You file for bankruptcy as described immediately above in Section
A.18 captioned LIEN ON DEPOSITS; RIGHT TO SET-OFF.
+ We are served with legal process or a court or governmental order
and it is not clear to us who has the right to the funds in your account.
See Section A.37 below, captioned LEGAL ACTION TAKEN AGAINST
YOUR ACCOUNT, for more information.
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+ Adispute arises concerning your account, including, for example,
a dispute over who is authorized to make withdrawals from the
account, who owns the account or who can give us instructions
regarding the account.

+ We suspect irregular, fraudulent, unlawful or other unauthorized
activity involved with your account.

You agree that we may maintain a freeze or hold on your account until
any claim or dispute has been resolved fully in our sole satisfaction or

we have conducted an investigation and are satisfied that your account

is not involved in any unauthorized activity. We will not be liable to you

if our freeze or hold leaves insufficient funds to cover outstanding items.
You agree to reimburse us for our expenses, including attorneys' fees and
expenses, arising out of any dispute and our response to it. We will give you
notice of the freeze or hold unless we are not permitted by law to do so.

20. SERVICE, MAINTENANCE, INACTIVE ACCOUNT AND OTHER SPECIAL
CHARGES

All deposit accounts are subject to the service, maintenance, inactive
account, and other special charges we establish and disclose from time

to time in accordance with applicable law. Such charges may be made
against you by us to compensate us for handling such matters, including
but not limited to stop payment orders, overdrafts, certified checks,
dishonored checks, account inactivity, excessive account activity and
special services. You also agree to pay such additional charges as we may
impose for services you request that are not required to be provided by us
under these Rules.

21. INACTIVE ACCOUNTS

Any account to which no deposit or withdrawal is made for a period of two
years will be considered by us to be an inactive account. A deposit to or
withdrawal from the account will automatically reinstate the account as
active. We may assess a periodic maintenance charge on inactive accounts
as described in our fee schedule. We may assess a fee on an inactive
account even if another account of yours is active.

22. OVERDRAFTS

(a) What is an overdraft? An “overdraft” occurs and your account is
“overdrawn” whenever the “available balance” in your account (see
subsection (d), regarding ledger and available balances) is below $0 at

or immediately after the time an item is processed for payment, a fee

is assessed or a deposit is reversed. The amount of the overdraft is the
amount you would need to deposit to eliminate the overdraft and bring
the account balance back to $0. An “overdraft item” is any item that, if paid
or given effect, would create an overdraft or increase the amount of an
existing overdraft.

(b) Our general overdraft policy. We generally have no obligation to
approve or pay overdraft items, and we make decisions concerning
overdrafts in our absolute discretion. (However, under ATM/debit card
network rules, we generally need to pay certain ATM and debit card
transactions (so-called “must-pay items”) if we have previously authorized
payment of such transactions and the items are presented to us for
payment reasonably soon after authorization.) Where permitted by law,
we charge fees for overdraft items processed for payment, whether they
are paid or dishonored. See subsection (f) regarding overdraft and related
fees. For these reasons, we encourage you to keep careful track of your
available balance, as well as any deposits and transactions that may not
yet be reflected in your available balance at any given time. Relevant
information about your account can be obtained online, in-person at our
branches or by phone.

(c) Overdraft protection plans. We offer formal overdraft protection
plans that can help you reduce the fees you pay in connection with
overdraft items and also help you engage in transactions that might
otherwise be declined (“Protection Plans”). Under our Protection Plans,
we will transfer funds from a linked deposit account or a linked secured
or unsecured OptionLine line of credit to the protected account if you
have sufficient funds in the linked account or line of credit. Protection
Plans do not automatically apply to your account. Rather, you must enroll
in them to participate. You must apply and be approved for a Protection
Plan linked to a line of credit. Protection Plan transfers from lines of credit
are loans. These loans will bear interest as provided in your line of credit
documents. The discussion in this Section 22, captioned OVERDRAFTS,
assumes that, before acting on any overdraft item processed for payment,
we will first make any loan or fund transfer to which you are entitled
under any Protection Plan we have in place for you. It also assumes that,
before responding to any authorization request for an ATM or debit card
transaction that would be an overdraft item if it were paid immediately at
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the time of the authorization request, we will first consider whether you
are entitled to any such loan or fund transfer.

(d) Ledger and available balances. To understand our rules and policies
regarding overdrafts, you need to understand the difference between
your account’s “ledger” balance and “available” balance.

As used in these Rules:

+ The “ledger” balance at any time includes all funds on deposit in
your account (whether or not the funds have been collected and
whether or not the funds are available for withdrawal under our
funds availability policy and other limitations that might apply).
Except for a limited category of “real-time transactions,” where the
ledger balance is immediately adjusted (see subsection (i), regarding
processing order), the ledger balance is not adjusted for deposits,
withdrawals and other transactions until we conduct our end-of-day
item processing. The ledger balance is not reduced by ATM and debit
card transactions we have authorized but have not paid.

The “available” balance at any time equals the ledger balance,
adjusted as follows:

o We deduct from the ledger balance any amount included in
the ledger balance that is not available for withdrawal under
our funds availability policy and other limitations that might
apply.

o Immediately upon authorizing a “must-pay item” (see
subsection (b)), we deduct the authorized amount. For
lodging transactions, we are frequently asked to authorize
the cost of a single night's stay. For gasoline purchases, we
may be asked to authorize a $100 purchase, even if the
amount of the purchase is less than $100. (In such cases, we
will typically adjust the available balance within a matter of
hours, if and when we receive notice of the actual purchase
amount.)

o If we authorize a must-pay item (and accordingly deduct the
authorized amount in determining the available balance),
we add back the deducted amount immediately before we
begin processing deposits and payment items at the end of
either the business day during which the item is presented
for payment or the third business day after we authorize the
item, whichever comes first.

(e) We are not required to pay overdrafts. Except for our payment
obligations under network rules regarding must-pay items we have
authorized, we are not required to pay any overdraft item submitted for
payment, including any overdraft item in the form of a check, ACH item,
transfer to another account or teller withdrawal. We are not required to
authorize any ATM or debit card transaction that would be an overdraft
item if it were immediately paid.

(f) Overdraft and related fees. Subject to applicable law and the
overdraft elections you make (see subsection (g)):

+ If an overdraft item is presented for payment and the overdraft
amount would exceed a “Minimum Amount” of $5.00 for consumer
accounts or $1.00 for non-Consumer accounts if the item were to be
paid, we will charge your account an Overdraft Fee if we pay the item.
However, we will not charge Overdraft Fees on ATM and/or one-time
debit card overdraft items unless the “all-in election” described in
subsection (g)(iii) applies. Moreover, we will not charge more than
four Overdraft Fees for consumer accounts on any business day.

If we make one or more transfers to your account under a Protection
Plan on any business day, we will charge your account a single
Transfer Fee that business day, as set forth in our fee schedule.
However, we may decide, in our discretion, not to charge a Transfer
Fee in certain circumstances.

(g) Overdraft elections. You elect whether to authorize us to pay none of
your overdraft items, some of your overdraft items or all of your overdraft
items, as described in more detail below. You may change your election
from time to time online, by phone, by mail or in-person at one of our
branches. (i) Partial Coverage Election (Default Election for Consumer
Accounts): If: (A) your account is established for personal, family or
household purposes (a “consumer account”) and you do not make any
special overdraft election; (B) you make this election with respect to a
consumer account after first making another election; or (C) you make this
election with respect to a non-Consumer account, we will not charge any
Overdraft Fee on an ATM or one-time debit card transaction unless you
affirmatively consent or “opt in” to payment of such charges, as described
in clause (iii). Accordingly, if your account is a consumer account and

you do not opt in, we will typically refuse to authorize ATM and one-time
debit card transactions that would be overdraft items if paid immediately.
However: (A) without charging an Overdraft Fee, we will honor overdraft
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items of this type if we have authorized the items and are required to
honor them under ATM/debit card network rules; (B) again without
charging an Overdraft Fee, we may honor overdraft items of this type in
other circumstances, in our discretion; and (C) we may honor or dishonor
all other types of overdraft items (for example, checks, ACH transfers

and recurring debit card transactions) in our absolute discretion and may
charge you Overdraft Fees with respect to such transactions. (ii) All-Out
Election: You may affirmatively elect for us not to honor any overdraft
items (except must-pay items we are required to honor under network
rules). If you make this election, we will not charge your account Overdraft
Fees. (iii) All-In Election (Default Election for Non-Consumer Accounts):

If: (A) your account is a non-Consumer account and you have not made
an all-out election; or (B) your account is a consumer account and you
affirmatively opt in to payment of charges for ATM and one-time debit
card overdraft items, we will decide in our absolute discretion whether
or not to honor or dishonor any overdraft item and whether or not to
authorize any ATM or debit card transaction that would be an overdraft
item if paid immediately. We will charge all applicable Overdraft Fees.

(h) Eliminating overdrafts. If your account is overdrawn for any reason,
you agree to eliminate the overdraft immediately upon demand even if
you did not cause or benefit from the overdraft. Failure to immediately
repay an overdraft upon demand may give rise to permanent closure of
your account, the reporting of your failure to credit reporting agencies
and other adverse consequences. Subject to applicable law, we may use
any funds deposited into your account (including direct deposits of Social
Security benefits and other government benefits) to cover an overdraft
and any associated fees, regardless of who caused or benefited from the
overdraft or made the deposit. You must reimburse us for any liability or
expense we incur in attempting to collect the amount of any overdraft. We
may charge the amount of the liability or expense against your account or
collect it in any other way.

(i) Processing order. Most items are processed for payment on business
days after the close of business. However, certain “real-time transactions”
are processed immediately. The main type of real-time transaction is a
transfer from one deposit or loan account at the Bank to another deposit
or loan account at the Bank, such as an online transfer from your checking
account to a family member’s checking account with the Bank. If a real-
time transaction of this type would create an overdraft (negative available
balance) on an account that is subject to a Protection Plan, any Protection
Plan transfer made to avoid the overdraft is not processed as a real-

time transaction, but the amount needed (if available in your Protection
Plan account) immediately appears as a pending credit to your available
balance until nightly processing. A calculation is then made during nightly
processing to determine if this transfer is needed to avoid an overdraft

as described in 22(f). If the transfer is not needed to avoid an overdraft,
the funds remain in your Protection Plan account, and no Transfer Fee
will be charged. Subject to applicable law, after the close of business each
business day we will process and apply in any order we choose all items
that are not real-time transactions, including deposits, checks, ACH items,
ATM and debit card transactions, fees and charges and other debits and
credits processed on such business day. We will not choose a processing
order designed to maximize fees but you should understand that we have
no obligation to minimize your Overdraft and Transfer Fees and that the
processing order we select may result in your incurring more fees than
you would if we were to process these items in a different order.

23. CHANGES TO THE RULES

(a) Changes we may make. Subject to applicable law, we may change
these Rules at any time. A change includes adding new terms not related
to existing terms, deleting terms and amending existing terms. We may
add new types of accounts and services and eliminate existing accounts
and services. We may also convert an existing account or service into a
new account or service, increase or decrease our fees and charges or
change how we calculate interest, fees and charges.

(b) Effect of change. If we make a change, the version of the Rules
reflecting the change completely replaces all prior rules that may have
governed your account. You agree to be bound by any changed rules if
you continue to keep your account open beyond the effective date of
the change. If you do not wish a change to apply, you should close your
account as described in these Rules before it takes effect.

(c) Change notices. Before we make a change, we will give you any notice
required by applicable law for the change to become effective. We are not
required to give you notice if we are permitted by law to make the change
without notice. We may (but are not required to) give you notice of a
change we make because of a security concern or an emergency or where
the change is beneficial to you. To the extent permitted by law, when we



are required to provide you with notice of a change, we will do so by (a)
posting a notice of the change in our branches and/or on our website; (b)
notifying you by regular mail or, if you have consented, electronic mail;
(c) including a message on your periodic statement; (d) using some other
appropriate method; or (e) following the notice procedures set forth

in applicable law. A notice of a change that we provide or send to one
account owner is binding on all owners.

(d) Undeliverable notices. If we send you notice of a change that is
returned as undeliverable or if we do not send you notice of a change
because prior communications were returned as undeliverable, you
understand that we will make the notice available to you through our
branches. You agree that this method of delivery is valid and that a change
notice made available through the branch binds you even if you do not
come into the branch to obtain the notice.

24. NOTIFICATION TO US

You agree to promptly notify us in writing of any change in your name,
mailing address, telephone number (including any wireless telephone
number) or e-mail address. Your personal representative must promptly
notify us if you die or are declared to be incompetent. Any account-related
notification you send us will not be effective until we actually receive

it and we have had a reasonable opportunity to act upon it. Until such
time, we may rely upon the information appearing on our records in
sending any account statement, notice of change of these Rules or of the
establishment, increase or decrease in charges or any other account-
related information.

25. ACCOUNT CLOSURE

Either you or we may close your account at any time by providing written
notice of closure to the other. Upon account closure, and subject to our
collection of any deposits to your account, we will mail you a check for any
final balance. Even if your account is closed, you will still be responsible
for any overdrafts, outstanding items or unpaid charges or items credited
to your account which are returned unpaid, whether incurred before or
after account closure. If we paid interest on your account, no interest will
accrue after closure. If your checking account is closed before interest is
credited, you will not receive the accrued interest.

26. RELEASING ACCOUNT INFORMATION

You agree that we may release information about you or your account as
required or permitted by law, including, for example, for tax purposes, to
combat money laundering or in response to subpoenas, court orders or
government investigations.

27. APPLICABLE LAW

Your account (except the Arbitration Provision) is governed by the terms
of this Agreement, the laws and regulations of the United States and,

to the extent state law is applicable, the laws of the state in which the
branch office where you opened your account is located. If you did not
open your account in person at a branch office, but through the mail, by
phone, or over the internet and the primary accountholder’s address is

in a state where the Bank operates a branch office, your account will be
governed by the terms of this Agreement, the laws and regulations of the
United States and, to the extent state law is applicable, the laws of the
state of the address of the primary accountholder in our records at the
time the account is opened. If the primary account holder does not reside
in a state where the Bank operates a branch office and you opened your
account through the mail, by phone, or over the internet, your account
will be governed by the terms of this Agreement, the laws and regulations
of the United States and, to the extent state law is applicable, the laws

of the Commonwealth of Pennsylvania. However, in the event that legal
process (see Section A.37, captioned LEGAL ACTION TAKEN AGAINST YOUR
ACCOUNT) is brought against your account, such legal process shall be
governed by the law of the state of residence of the accountholder to
which the legal process relates when required by applicable law.

For all accounts: The interest rate and other terms applicable to accounts
are subject to change by us without prior notice to the extent necessary to
comply with applicable law.

For non-Consumer accounts: Notwithstanding anything to the contrary
herein, all non-Consumer accounts will not be subject to the Electronic
Funds Transfer Act (Regulation E).

28. DEPOSITS BY MINORS

We may establish accounts for, accept and receive deposits from and
honor withdrawal requests and other account instructions made by
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minors on the terms set forth in applicable law. If you are a minor, your
parent or guardian shall not in his or her capacity as parent or guardian
have the power to withdraw or transfer funds in your account. Any action
of yours with respect to your account shall be binding on you with the
same effect as though an adult.

29. CONSENT TO RECORDING, MONITORING AND USE OF TELEPHONE
AND ELECTRONIC COMMUNICATIONS

You agree that your telephone communications with us and our service
providers may be monitored and/or recorded to assure the quality of
our service. We have no obligation to retain or provide you with copies
of these recordings. You authorize us and our service providers to make
calls, leave recorded messages, send e-mails and/or send text messages
to you at any telephone number or e-mail address you have provided to
us and/or our service providers, including a wireless telephone number
that could result in charges to you, for all purposes related to the servicing
of your account or to collect any amounts you owe. You understand that
these calls, e-mails and/or text messages may be made to you using
technologies including, but not limited to, automatic telephone dialing or
e-mail systems or artificial or prerecorded voice messages.

30. ACH TRANSACTIONS

From time to time, you may be a party to an Automated Clearing House
("ACH") entry or an entry sent over a similar network, which may be
credited or debited to your account. You agree that any such transaction
will be governed by NACHA operating rules or other relevant network
rules then in effect for any such transactions. You agree that we may

rely on the promises of the originator of the transaction set forth in the
NACHA operating rules or other relevant network rules in debiting or
crediting your account. We will notify you of the receipt of any such debit
or credit only in your account statement. You agree that payment of such
entries will be processed on the basis of your account number, even if the
correct name is not included in the entry. Please see the Electronic Funds
Transfer Systems Disclosure Statement for more details about electronic
fund transfers.

31. NOTICE AND CURE

Prior to initiating a lawsuit or arbitration regarding a legal dispute or claim
relating in any way to these Rules or your account (a “Claim”), the party
asserting the Claim (the “Claimant”) must give the other party written
notice of the Claim (a “Claim Notice”) and a reasonable opportunity,

not less than 30 days, to resolve the Claim. Any Claim Notice to you will

be sent in writing by mail to the address you have provided us (or any
updated address you have subsequently provided to us). Any Claim
Notice to us must be sent by mail to our Notice Address (see Section

A.1 captioned BASIC TERMS), attention: Legal Department. (A written or
electronic payment demand by us constitutes a valid claim notice.) Any
Claim Notice you send must give your account number, address and
telephone number. Any Claim Notice must explain the nature of the Claim
and the relief that is demanded. The Claimant must reasonably cooperate
in providing any information about the Claim that the other party
reasonably requests. (This Section A.31, captioned NOTICE AND CURE,
does not limit our right of set-off under these Rules.)

32. JURY TRIAL WAIVER

TO THE EXTENT PERMITTED BY LAW, YOU AND WE WAIVE ANY
RIGHT TO TRIAL BY JURY IN THE EVENT OF LITIGATION ARISING OUT
OF OR RELATED TO THESE RULES OR YOUR ACCOUNT. THIS JURY
TRIAL WAIVER DOES NOT AFFECT THE JURY TRIAL WAIVER IN THE
ARBITRATION PROVISION (IF YOU DID NOT OR DO NOT REJECT IT).

33. CREDIT REPORTING NOTICE

We have the right to report information about your account to any
consumer reporting agency. If you believe that any information that

we have furnished to a consumer reporting agency in connection with
your account is inaccurate, or if you believe that you have been the
victim of identity theft in connection with your account, write to us at
our Notice Address (see Section A.1 captioned BASIC TERMS). In your
letter (i) provide your name, address and account number, (ii) identify
the specific information that is being disputed, (iii) explain the basis for
the dispute and (iv) provide any supporting documentation you have that
substantiates the basis of the dispute. If you believe that you have been
the victim of identity theft, submit an identity theft affidavit or identity
theft report acceptable to us.
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34. EXCLUSIONS

These Rules do not apply to certificate of deposit accounts, individual
retirement or other tax-deferred retirement accounts.

35. COMPLIANCE WITH LAW; SEVERABILITY

These Rules are subject to applicable law and are deemed to be revised
automatically to the extent (and only to the extent) required by applicable
law. Except as provided in the Arbitration Provision, if any provision of
these Rules violates any law or is unenforceable for any reason (even

in light of the prior sentence), such provision will not be a part of these
Rules. All other provisions of these Rules will remain in effect, and no
provision of these Rules will be affected in any way by the invalidity or
unenforceability of any other provision.

36. OUR RIGHTS ARE CUMULATIVE

All of our rights under these Rules, other account documents and
applicable law are cumulative and not exclusive, and we can exercise any
right without losing any other rights. We can delay enforcing our rights
without losing them. We can also waive our right in any instance without
affecting our right to exercise those rights in the future.

37. LEGAL ACTION TAKEN AGAINST YOUR ACCOUNT

Except as otherwise provided herein for multiple-party accounts, if an
attachment, garnishment, levy, order, decree or other state or federal
legal process (collectively, “legal process”) is brought against your account,
we may refuse to permit or we may limit withdrawals or transfers from
your account until the legal process is satisfied or dismissed. If we receive
any document that appears or is purported to be legal process issued out
of any court or governmental agency, you hereby authorize us to accept
and comply with it, no matter how it was received by us. We will comply
with such process as we determine to be appropriate in the circumstances
without liability of us to you, even if the legal process or document
purports to affect the interest of only one owner of a joint account and
even if any funds we may be required to pay out leave insufficient funds
to pay a check you have written or any other withdrawal or debit you have
authorized or initiated. You agree we are not liable to you for, and you will
indemnify and hold us harmless from, any and all damages, losses, costs
and expenses we may incur as a result of any such document or legal
process or our handling of such document or legal process. You agree that
we may (i) charge any expenses and fees related to any such document or
legal process to your account or any other account you may have with us
without prior notice to you, (i) bill you directly for such expenses and fees
or (iii) to the extent permitted by law, deduct such expenses and fees from
the amount levied. Any garnishment, attachment or other levy against
your account is subject to our right of set-off and any security interest

we may have. You also authorize us to pay adverse claims as permitted
under applicable law. Nothing in this Section 37, captioned LEGAL ACTION
TAKEN AGAINST YOUR ACCOUNT, should be interpreted as your waiving
any applicable federal or state law exemption for funds subject to legal
process.

38. WAIVER OF NOTICE OF DISHONOR

You waive any notice of non-payment or dishonor regarding any items
credited or debited to your account. Accordingly, if a check or other
item, which you deposited, is dishonored and returned to us, we are not
required to notify you of the dishonor.

39. STANDARD OF CARE

We owe you a duty only of ordinary care. Our own internal policies do
not impose a higher standard of care than would otherwise apply. We are
not responsible for any loss or damage we cause you unless we failed to
exercise ordinary care.

40. INDEMNIFICATION AND LIMITATIONS OF LIABILITY

NEITHER BANK NOR ANY PARTY RELATED TO BANK (INCLUDING ITS
PREDECESSORS, PARENT, AFFILIATES AND ITS AND THEIR OFFICERS,
DIRECTORS, EMPLOYEES, REPRESENTATIVES, SHAREHOLDERS AND
AGENTS) (COLLECTIVELY, THE “BANK PARTNERS") WILL BE LIABLE TO YOU
FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES,
WHETHER BASED ON CONTRACT, STATUTE OR TORT OR WHETHER THE
LIKELIHOOD OF SUCH CLAIM IS KNOWN TO EITHER YOU OR US. To the
fullest extent permitted by law, we are not liable to you for errors that do
not result in a financial loss to you or for damage caused by (a) actions
we take that are consistent with these Rules; (b) our delay or inability to
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perform our obligations under these Rules due to circumstances beyond
our control, including, for example, natural disasters, hurricanes, fires,
power failures, telecommunications network failures, acts of God, wars
and civil unrest; (c) your not following these Rules; or (d) our exercise of
ordinary care. Our liability for any claim you make will be limited to the
amount of any item, transaction, deposit or withdrawal we improperly
handle. You agree to indemnify the Bank Parties for all claims arising out
of our performance under these Rules. You agree that this indemnification
survives the termination of these Rules.

41. VERIFICATION OF ITEMS AND TRANSACTIONS

All items and transactions when received will be subject to verification by
us and, in our discretion, and to the extent permitted by applicable law,
may be deemed to occur on our next business day.

42. ELECTRONIC SIGNATURES AND RECORDS

If you sign a signature card or other account-related document or
agreement on a digital signature pad, at an electronic terminal or over the
Internet, you agree that the electronic signature you provide or the action
you take to show your consent (e.g., clicking an “I AGREE" button) is the
same as a “wet” signature that you would have provided by signing your
name to a paper document and has the same legal effect as a signature
by your own hand. You agree that we may retain records relating to your
account, including the signature card, electronically and that you will not
contest the validity, authenticity or enforceability of any such records or
an electronic signature because they are in electronic form.

43. BANKRUPTCY NOTICES

Any notice required to us under the Federal Bankruptcy Code must be
in writing, must include your account number and must be sent to our
Notice Address (see Section A.1 captioned BASIC TERMS).

44. ACCOUNT OWNERSHIP AND BENEFICIARY DESIGNATIONS

You are responsible for verifying that the way your account is titled is
consistent with your instructions. We make no promise to you as to the
appropriateness of your account ownership or beneficiary designations.

45. REPORTING INFORMATION TO FEDERAL AND STATE TAXING
AUTHORITIES

When required by law, we report information to federal, state and local
taxing authorities on interest and other forms of income you receive,
including the cash value of prizes or awards you may win in connection
with contests, promotions or sweepstakes we offer.

46. COPIES OF CHECKS AND OTHER ITEMS

We will retain copies of checks and other items for as long as we are
required to by law and our own document retention policies. After this
time, we may destroy them. We have no obligation to retain original items.
To the extent permitted by law, we are not liable to you for any losses
caused by a copy of an item being unavailable or of poor quality. We

may retain copies of items and other records in any form, including, for
example, paper, microfilm or electronic image. We may assess a fee for
copy requests as set forth in our schedule of fees. B.

B. PROVISIONS APPLICABLE TO ALL CHECKING ACCOUNTS, INTEREST
CHECKING ACCOUNTS AND MONEY MARKET ACCOUNTS

In addition to the general provisions set forth above, the following
provisions are applicable to checking accounts, interest checking accounts
and money market accounts, unless the context indicates otherwise.

1. STOP PAYMENT ORDERS

(a) How to place. If we have not already paid a check or other item, then
at your request and risk we may accept a stop payment order on it. We
may accept stop payment orders by mail, phone, in-person at a branch

or, if you have requested online banking services, in accordance with the
terms of the online banking services. We may accept stop payment orders
(and cancellations of such orders) from anyone who has the right to
withdraw funds from the account. If the stop payment order (or a renewal
of a stop payment order) is communicated to us by phone, we may
require that you confirm the order in writing. Written stop payment orders
must be sent to us at our Notice Address (see Section A.1 captioned BASIC
TERMS), attention: Stop Payment.



(b) Exact amount of check or item needed. Your stop payment order
must include the item’s number (if it is a check), amount, date and payee
and must be received by us in time to give us a reasonable opportunity to
act on it. We use a computer system to identify items. Any stop payment
order must include the exact amount of the item or our systems may not
be able to stop the item. This means that if the amount of the item (as
presented) differs by just one penny from the amount you specify in your
stop payment order, the stop payment order will not likely be effective.
Because items may be presented for deposit in different ways, including,
for example, at a branch by the person to whom the item is payable, it is
possible that we may pay an item even though a stop payment order is in
place.

(c) How long an order lasts. A stop payment order confirmed in writing
will be effective for six months, and may be renewed for successive
six-month periods by notice given to us prior to the expiration of the
then-current period.

(d) Ineligible items. We do not have to stop payment on a check that

we have certified, on a cashier’s or teller's check, or on an item we have
accepted. However, if a certified, cashier’s or teller's check is lost, stolen or
destroyed, you may be able to obtain payment of the amount of the check
by following the procedures for lost checks described above in Section
A.17 captioned LOST CHECKS AND DOCUMENTS.

(e) Checks converted into electronic payments. We will not likely be
able to stop a check that has been converted into an electronic fund
transfer (“EFT") (i.e., an electronic debit that is processed over the ACH
network or a similar network). (A merchant that converts a check into an
EFT should give you notice of this. For more information about converted
checks, see Section B.14 below captioned CHECK CONVERSION.) When

a check is converted in this way, it is presented to us as an EFT, not as a
check, and may not be detected by our systems. We have no liability to
you if we fail to act on a stop payment order where the specified check
has been converted into an EFT. This Subsection B.1(e) does not apply to
so-called “truncated checks,” which are described below in Section B.5
captioned TRUNCATED CHECKS.

(f) Other electronic payments. This Subsection B.1(f) applies to an

EFT other than one resulting from the conversion of a paper check

as described immediately above in Subsection B.1(e). If we accept a
stop payment order on an EFT, the order will not become effective for
up to three business days and we may require you to supply us with
the following information before placing the order (in addition to the
information specified above in Subsection B.1(b)): the name of the entity
or person initiating the EFT and the identification number of that entity
or person (which may be obtained from that entity or person). If we use
identification information about the entity or person initiating an EFT to
attempt to stop payment (and not information about the exact amount
of the EFT), we will likely need to stop all EFTs initiated by that person or
entity. If the identification information is not correct, the EFTs will not
be stopped. If you seek to stop payment on a series of EFTs initiated by
the same person or entity, we may require you to place separate stop
payment orders for each EFT in the series.

(g) Limitations. Additional limitations on our obligation to stop payment
are provided by law. You agree we are not liable to you for, and you

will indemnify and hold us harmless from, any and all damages, losses,
costs and expenses we may incur as a result of our stopping payment

on an item and becoming liable to anyone else, or paying anyone else’s
claim which is made because of the stop payment order. If we fail to

obey a stop payment order, we will not be liable to you for payment of
the item covered by the order or for the nonpayment of other items due
to insufficient funds caused by paying the item which you had wished
stopped, unless we have not exercised ordinary care in handling the
matter. Ordinary care means entering information about the item into the
automated systems that process items and that have the ability to identify
and stop items before payment.

(h) Canceling a stop payment order. You may cancel a stop payment
order by mail, phone, in-person at a branch or, if you have requested
online banking services and the services provide for the cancellation of
stop payment orders, in accordance with the terms of the online banking
services to cancel a stop payment order. If you cancel the stop payment
order by phone, we reserve the right to require that you confirm the
cancellation in writing. The cancellation is not effective until we have an
opportunity to act on it.

2. POST-DATED CHECKS

If we pay any check before the date which appears on the check, we will
not be liable for any resulting expense or damage, whether arising from
the nonpayment of other items because of insufficient funds or otherwise.
If you want us not to pay a post-dated check, you must place a stop
payment order on it (see Section B.1 captioned STOP PAYMENT ORDERS).

3. SUB-ACCOUNTS

We may at our option establish two sub-accounts for each transaction
account. If we decide to establish sub-accounts, one sub-account will be

a transaction account and the other will be a savings account. We may
transfer varying portions of your account balance between these two sub-
accounts, but we will report to you only your total account balance, which
will be unchanged by the establishment of the sub-accounts. The interest
you earn on your interest checking account, any minimum balance
requirements for your account and your use of your account will not be
affected in any way by our establishment of any sub-accounts.

4. STALE CHECKS

A check (other than a certified check) presented for payment more than
six months after its date is considered to be “stale-dated.” As long as we
do so in good faith, we may, in our discretion, pay a stale-dated check or
return the check unpaid.

5. TRUNCATED CHECKS

Checks you write may be converted into electronic images (i.e., truncated)
during the check collection and return process. If you elect to have your
bank documents printed by a vendor that we have not approved or you
use check stock or features (e.g., security features) that cause critical data
to disappear or be obscured upon truncation or you make your check out
in such way (e.g., using a lightly colored ink) that causes critical data to
disappear upon truncation, you will be doing so at your own risk. We are
not liable for processing errors or delays, losses or our failure to process
any such item due to printing inaccuracies, faulty magnetic ink, encoding
of critical data or the failure of critical data printed or written on the item
to survive truncation. You agree we are not liable to you for, and you will
indemnify and hold us harmless from, any and all damages, losses, costs
and expenses we may incur as a result of your issuing or depositing an
item containing features or ink that cannot be properly imaged. Following
conversion, any paper check in our possession may be destroyed.

6. SUBSTITUTE CHECKS AND IMAGES OF CHECKS

Items that have been truncated may also be reconverted into substitute
checks or other replacement documents. Under federal law, we are
required to accept substitute checks with warranties as the legal
equivalent of the original and we will pay and charge against your account
such substitute checks. Moreover, you agree that we may at our discretion
pay and charge against your account photocopies, image replacement
documents, electronic checks or other paper or electronic replacements
of the original item that do not constitute substitute checks, if they are
legitimate replacements for properly drawn and authorized items. You
agree to allow any imaged document or copy to serve as the original for
all purposes, including, for example, charging your account or determining
the validity of a signature. We may refuse to pay any check or other item
drawn against your account or used to withdraw funds from your account
if it is not on a form we have approved.

7. REDUCED FLOAT TIME ON TRUNCATED CHECKS

Checks that are converted into electronic images may clear through the
payment system faster than traditional paper checks. Accordingly, when
you pay someone with a check, you should not rely on “float” time and
you should have funds in your account sufficient to cover the check. You
should be aware that it is likely that a check you write will be converted
into an electronic image.

8. MATERIALS ON THE BACK OF A CHECK YOU WRITE

If any printing, stamps, endorsements or other materials appear on the
back of a check outside the area extending 1.5 inches from the trailing
edge of the check (i.e., the left side of the check when viewing it from

the front), such materials could interfere with endorsements by banks
and cause delays in processing the check. You agree we are not liable

to you for, and you will indemnify and hold us harmless from, any and

all damages, losses, costs and expenses we may incur as a result of the
delayed processing of a check caused by printing, stamps, endorsements
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or other materials on the back of any check drawn on your account that
extend outside the area extending 1.5 inches from the trailing edge of the
check.

9. ERRORS BY OTHERS IN PROCESSING CHECK YOU WRITE

We are not liable for losses caused by the failure or willful or negligent
action of any correspondent, agent or subagent or for losses in the course
of the collection process. We are not liable for losses resulting from any
check being misrouted or from a delay in the return of any check because
of the illegibility of a depository institution’s endorsement caused by
markings or other materials placed on the back of the check at the time
you issued it.

10. THIRD PARTIES

If someone comes into a branch seeking to cash a check drawn on your
account, we may refuse to cash the check if the person does not satisfy
any identification or fee requirements that we may impose.

11. BAD CHECK STOCK

Review your new and replacement checks carefully. You agree to bear
the risk of loss on any check you write that contains defects, including,
for example, bad magnetic ink, duplicate check numbers, printing
inaccuracies or erroneous encoding. If we notify you that our routing
number (i.e., the nine-digit number that identifies us and that typically
appears next to your account number on a check) and/or your account
number has changed, you agree to use checks, deposit slips and other
account documents that reflect these changes and to not use checks,
deposit slips or other account documents with outdated information.
We are not liable to you for losses caused by your failure to use proper
routing or account numbers.

12. FACSIMILE OF SIGNATURE

You authorize us to pay any item drawn on us that reflects a facsimile
signature, regardless of by whom or by what means the facsimile
signature may have been affixed, as long as the facsimile signature
resembles the signature specimen filed with us. We are not liable for
alterations or forgeries done by facsimile signature or by other methods
not susceptible of detection through the exercise of ordinary care.

13. CHECK SERIAL NUMBERS

If you buy checks from a third party vendor and not through us or if you
print your own checks, you must be sure that you do not issue more

than one check with the same serial number. If you issue such duplicate
checks, we may either pay or dishonor the duplicate check, and we are not
responsible for any loss, cost or expense that you incur as a result.

14. CHECK CONVERSION

From time to time, you may authorize a merchant or service provider

to use one of your checks as a source of account information in order

to initiate an electronic fund transfer (“EFT") from your account. If you
authorize such a transaction, the merchant or service provider will

use certain information from your check, along with other information
concerning the transaction (such as the amount), to initiate an EFT from
your account over the ACH network or another network. The merchant
or service provider only uses the check as a source document for the
information it needs to initiate an EFT. The funds will be debited from your
account and deposited into the merchant or service provider's account.
A description of the transaction containing the serial number of the
check used to initiate it will appear on your monthly statement. However,
because the merchant or service provider does not forward the check to
us, it will not be included with your statement or otherwise be available
to us. If you authorize a merchant or service provider to use one of your
checks to initiate this type of transaction, the transfer is governed by the
Electronic Funds Transfer Act and is not subject to the rules for normal
check transactions.

If we return a check you give a merchant because of insufficient or
uncollected funds, the merchant may, instead of representing the check,
use information from the check to initiate an EFT to your account for the
amount of the check. In order to do this, the merchant must give you a
notice (before accepting your check) that information from your check

may be used to initiate an EFT if the check is returned. A description of the
transaction containing the serial number of the check will appear on your
monthly statement from us. However, because the merchant uses the check
to initiate an EFT (and does not seek payment on the check), the check will
not be included with your statement.
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15. ATM SAFETY NOTICE

When you use an automated teller machine to access your account,
particularly during hours of darkness you should (i) be alert and aware of
your surroundings and defer transactions if circumstances cause you to
be apprehensive for your safety; (ii) close the entry door after entering any
ATM facility that has a door; (iii) place withdrawn cash securely upon your
person before exiting any ATM facility; (iv) be accompanied by another
person; (v) refrain from displaying cash, place your cash in a pocket as
soon as a transaction is completed, and count cash in the safety of a
locked enclosure such as your car or home; (vi) use another ATM or return
at a later time if anything suspicious is noticed; (vii) cancel a transaction,
place the access device in a pocket, and leave if anything suspicious is
noticed when using an ATM; and (viii) immediately report all crimes to the
operator of the ATM and to local law enforcement officials. If you have a
complaint about the security of an ATM, please contact the operator of
the ATM or, for ATMs located in New Jersey, the New Jersey Department of
Banking and Insurance at (800) 446-7467. For ATMs that we operate, you
may contact us at (800) 385-8664.

C. PROVISIONS APPLICABLE TO ALL INTEREST CHECKING, OPTION
SAVINGS, STATEMENT SAVINGS AND MONEY MARKET ACCOUNTS

1. SEVEN DAY NOTICE

If your account is an interest checking, statement savings or money
market account, we reserve the right to require you to give us seven days
advance written notice of any withdrawal or transfer of any funds. If at
any time we decide to require the seven day notice, and that notice is

not given by you, we may return the check, item or debit unpaid without
incurring any liability of any kind because of such nonpayment and return.

2. LIMITS ON MONEY MARKET ACCOUNT TRANSACTIONS

If your account is a money market account, you may make no more than
twelve (12) transfers and withdrawals, or a combination thereof, per
calendar month or statement cycle (or similar period) of at least four
weeks, to another account of yours with us, or to a third party, by means
of (a) a preauthorized or automatic transfer, (b) a telephonic (including
data transmission) agreement, order or instruction; (b) a check, draft,
debit card, or similar order made by the depositor and payable to third
parties; or (c) a preauthorized or automatic transfer from an account with
the Bank for payments on residential mortgage loans serviced by the
Bank.

3. LIMITS ON SAVINGS ACCOUNT TRANSACTIONS

If your account is a statement savings account, you may make no more
than twelve (12) transfers and withdrawals, or a combination thereof,

per calendar month or statement cycle (or similar period) of at least four
weeks, to another account of yours with us, or to a third party by means
of (a) a preauthorized or automatic transfer; (b) a telephonic (including
data transmission) agreement, order or instruction; or (c) a preauthorized
or automatic transfer from an account with the Bank for payments on
residential mortgage loans serviced by the Bank. A savings account cannot
be accessed by a check, draft or similar order payable to a third party or
by debit card.

4. LIMITS ON OPTION SAVINGS ACCOUNTS

If your account is an Option Savings account, you will not have the right
to make withdrawals from the account for seven days after the account is
opened. If you make a withdrawal after this time but before the account
matures, you will be assessed a penalty as set forth in our applicable fee
schedule.

D. NOTICE REGARDING SUBSTITUTE CHECKS AND YOUR RIGHTS IF
YOUR ACCOUNT IS USED PRIMARILY FOR PERSONAL, FAMILY, OR
HOUSEHOLD PURPOSES

1. WHAT IS A SUBSTITUTE CHECK?

To make check processing faster, federal law permits banks to replace
original checks with “substitute checks.” These checks are similar in size to
original checks with a slightly reduced image of the front and back of the
original check. The front of a substitute check states: “This is a legal copy
of your check. You can use it the same way you would use the original
check.” You may use a substitute check as proof of payment just like the
original check.

Some or all of the checks that you receive back from us may be substitute
checks. This notice describes rights you have when you receive substitute



checks from us. The rights in this notice do not apply to original checks or
to electronic debits to your account. However, you have rights under other
law with respect to those transactions.

2. WHAT ARE YOUR RIGHTS REGARDING SUBSTITUTE CHECKS?

In certain cases, federal law provides a special procedure that allows

you to request a refund for losses you suffer if a substitute check is
posted to your account (for example, if you think that we withdrew the
wrong amount from your account or that we withdrew money from

your account more than once for the same check). The losses you may
attempt to recover under this procedure may include the amount that was
withdrawn from your account and fees that were charged as a result of
the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount
of your loss or the amount of the substitute check, whichever is less. You
also are entitled to interest on the amount of your refund if your account
is an interest-bearing account. If your loss exceeds the amount of the
substitute check, you may be able to recover additional amounts under
other law.

If you use this procedure, you may receive up to $2,500 of your refund
(plus interest if your account earns interest) within 10 business days after
we received your claim and the remainder of your refund (plus interest

if your account earns interest) not later than 45 calendar days after we
received your claim.

We may reverse the refund (including any interest on the refund) if we
later are able to demonstrate that the substitute check was correctly
posted to your account.

3. HOW DO YOU MAKE A CLAIM FOR A REFUND?

If you believe that you have suffered a loss relating to a substitute check
that you received and that was posted to your account, please contact us
by calling or writing using the number or address shown on your periodic
statement. You must contact us within 40 calendar days of the date that
we mailed (or otherwise delivered by a means to which you agreed)
the substitute check in question or the account statement showing that
the substitute check was posted to your account, whichever is later. We
will extend this time period if you were not able to make a timely claim
because of extraordinary circumstances.
Your claim must include:
+ Adescription of why you have suffered a loss (for example,
you think the amount withdrawn was incorrect);
+ An estimate of the amount of your loss;
+ An explanation of why the substitute check you received is
insufficient to confirm that you suffered a loss; and
+ A copy of the substitute check or the following information to help
us identify the substitute check: the check number, the name of the
person to whom you wrote the check, the amount of the check.

E. ARBITRATION PROVISION

THIS ARBITRATION PROVISION MAY SUBSTANTIALLY LIMIT OR
AFFECT YOUR RIGHTS. PLEASE READ THIS ARBITRATION PROVISION
CAREFULLY AND KEEP IT FOR YOUR RECORDS.

1. NATURE OF ARBITRATION PROVISION

Arbitration is a method of deciding disputes outside the court system.
This Arbitration Provision governs when and how any disputes you
and we may have will be arbitrated instead of litigated in court. If you
have any questions about this Arbitration Provision, please feel free to
call us at (800) 385-8664 and speak with one of our Customer Service
Representatives.

2. YOUR RIGHT TO REJECT THIS ARBITRATION PROVISION

You have a one-time right to reject this Arbitration Provision. Your
rejection of this Arbitration Provision will have no effect on any of
the other Rules, the terms of the deposit account covered by these
Rules (the “Account”) or any prior account or any other services

we may offer. For you to reject this Arbitration Provision, we

must receive from you a signed writing stating that you reject the
Arbitration Provision (“Rejection Notice”) within 30 days after the day
you open (or opened) the Account. The Rejection Notice must include
your name, address and Account number and must be mailed to us
at the Notice Address or faxed to us at (717) 581-3260. You may send
the Rejection Notice to us in any manner you choose (for example,
by regular mail or by messenger service) so long as we receive it

at the specified address or fax number by the specified date. If the
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Rejection Notice is sent on your behalf by a third party, such third
party must include evidence of his or her authority to submit the
Rejection Notice on your behalf.

3. EFFECTIVENESS OF ARBITRATION PROVISION IF NOT REJECTED

If you do not reject this Arbitration Provision, it will become effective when
you sign a signature card, complete other account opening documents,
request an account, open an account, transact on an account or maintain
an account.

4. CERTAIN DEFINITIONS

Certain words used in this Arbitration Provision have special meanings:
“we,” “us,” "our” and similar terms do not mean just Fulton Bank, N.A.

(the “Bank”). These terms also include: (a) predecessors of the Bank; (b)
the Bank’s parent company, Fulton Financial Corporation (the “Parent
Company”); (c) all companies owned or controlled by the Parent Company
or the Bank; (d) any prior issuer of the Account, if we have acquired the
Account; and (e) all of the employees, officers, directors, agents and
representatives of these companies. Finally, if either you or we elect

to arbitrate any Claim you bring against us, these terms include any

other person or company against whom you make a Claim in the same
proceeding. “Administrator” means the American Arbitration Association
(“AAA"), 1633 Broadway, 10th Floor, New York, NY 10019, www.adr.org.;
JAMS, 1920 Main St. at Gillette Ave., Suite 300, Irvine, CA 92614, www.
jamsadr.com; or any other company selected by mutual agreement of
the parties, provided that the Administrator must not have in place a
formal or informal policy that is inconsistent with and purports to override
the Class Action and Multi-Party Waivers set forth below in Section E.7
captioned CLASS ACTION AND MULTI-PARTY WAIVERS. The party initiating
an arbitration gets to select the Administrator.

5. DEFINITION OF “CLAIM”

“Claim” means any claim, dispute or controversy between you and us that
in any way arises from or relates to this agreement, your account, any
ATM Card, debit card, check card or similar card, any account transaction
or attempted transaction (including deposits, payments, transfers and
withdrawals, whether by check, card, ACH or otherwise), formal overdraft
protection arrangements and informal overdraft services, including any
overdraft line of credit or overdraft transfer agreement, non-sufficient
funds and overdraft items, and the advertising, disclosures, practices,
procedures and agreements related to the foregoing, if such claim,
dispute or controversy cannot be resolved without a lawsuit or arbitration
proceeding. “Claim” includes disputes arising from actions or omissions
prior to the date of this agreement (or prior to the time this Arbitration
Provision becomes part of the agreement). “Claim” has the broadest
reasonable meaning, and includes initial claims, counterclaims, cross-
claims and third-party claims. It includes disputes based upon contract,
tort, consumer rights, fraud and other intentional torts, constitution,
statute, regulation, ordinance, common law and equity (including any
claim for injunctive or declaratory relief). However, except as provided

in the next sentence, it does not include any dispute about the validity,
enforceability, coverage or scope of this Arbitration Provision or any

part thereof (including, without limitation, Section E.7, captioned “CLASS
ACTION AND MULTI-PARTY WAIVERS” (the “Class Action Waiver”), the final
sentence in Section E.13, captioned “CONTINUED EFFECT OF ARBITRATION
PROVISION; SEVERABILITY,” and/or this sentence); all such disputes are for
a court and not an arbitrator to decide. Notwithstanding the foregoing, the
term “Claim” includes any dispute about the validity or enforceability of
this agreement as a whole.

6. JURY TRIAL WAIVER

IF YOU OR WE ELECT TO ARBITRATE A CLAIM, YOU WILL NOT HAVE THE
RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE
CLAIM.

7. CLASS ACTION AND MULTI-PARTY WAIVERS

IF YOU OR WE ELECT TO ARBITRATE OR REQUIRE ARBITRATION

OF A CLAIM, NEITHER YOU NOR WE WILL HAVE THE RIGHT: (a) TO
PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-WIDE
ARBITRATION, EITHER AS A CLASS REPRESENTATIVE, CLASS MEMBER
OR OTHERWISE; (b) TO ACT AS A PRIVATE ATTORNEY GENERAL IN
COURT OR IN ARBITRATION; OR (c) TO JOIN OR CONSOLIDATE CLAIMS
IN ARBITRATION WITH CLAIMS INVOLVING ANOTHER PERSON’S
ACCOUNT. These agreements are referred to as the “Class Action
and Multi-Party Waivers.” The arbitrator shall have no authority to
hear any arbitration in conflict with the Class Action and Multi-Party
Waivers.
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Fulton Bank

8. STARTING OR REQUIRING ARBITRATION

You or we can give written notice of an intention to initiate arbitration of
a Claim or to require arbitration of the other party's Claim. This notice
can be given by a party even if the other party has begun a lawsuit, and a
party who has asserted a Claim in a lawsuit may still elect arbitration with
respect to any other Claim in the lawsuit. If an arbitration notice is given,
any Claim will be resolved by arbitration under this Arbitration Provision
and the applicable rules of the Administrator that are in effect at the time
the Claim is filed with the Administrator. The arbitrator must be a lawyer
with more than 10 years of experience or a retired judge.

9. ARBITRATION LOCATION AND COSTS

Any arbitration hearing that you attend will take place in a location that is
reasonably convenient for you. If either you or we require a Claim to be
arbitrated, you can ask us to bear the fees charged by the Administrator
and/or the arbitrator. If we believe your request is reasonable and in
good faith, we will pay or reimburse you for all or part of the fees charged
to you by the Administrator and/or arbitrator. Also, we will pay these

fees if applicable law requires us to, if you prevail in the arbitration or

if we must bear such fees in order for this Arbitration Provision to be
enforced. We will not ask you to pay or reimburse us for any fees we pay
the Administrator or arbitrator. We will bear the expense of our attorneys,
experts and witnesses. You will bear the expense of your attorneys,
experts and witnesses if we prevail in an arbitration. However, for a Claim
you assert that you or we elect to arbitrate, we will pay your fees if you
prevail or if we must bear such fees in order for this Arbitration Provision
to be enforced. Also, we will bear any fees if applicable law requires us to.

10. GOVERNING LAW

This Arbitration Provision is governed by the Federal Arbitration Act

(the “FAA"), 9 U.S.C. 81, et seq., and not by any state law concerning
arbitration. The arbitrator shall follow applicable substantive law to

the extent consistent with the FAA, statutes of limitations and claims of
privilege. The arbitrator is authorized to award all remedies permitted

by the substantive law that would apply if the action were pending in
court (including, without limitation, punitive damages, which shall be
governed by the Constitutional standards employed by the courts). At the
timely request of either party, the arbitrator must provide a brief written
explanation of the basis for the award.

11. OBTAINING INFORMATION

In addition to the parties' rights under the Administrator’s rules to obtain
information prior to the hearing, either party may ask the arbitrator for
more information from the other party. The arbitrator will decide the
issue in his or her sole discretion after allowing either party opposing the
request the opportunity to object.

12. EFFECT OF ARBITRATION AWARD

Any court with jurisdiction may enter judgment upon the arbitrator’s
award. The arbitrator’s decision will be final and binding, except for any
appeal right under the FAA and except for Claims involving more than
$50,000 (or Claims involving requests for declaratory or injunctive relief
that could cost the defendant more than $50,000). For these Claims, any
party may appeal the award to a three-arbitrator panel appointed by the
Administrator. That panel will consider all over again any part of the initial
award that is appealed. The decision of the panel will be by majority vote
and will be final and binding, except for any appeal right under the FAA.
Unless applicable law provides otherwise, the appealing party will pay the
appeal’s costs, regardless of the outcome. However, we will consider any
good faith, reasonable request for us to pay all or any part of those fees
and will pay those fees if required by applicable law and/or to the extent
necessary for this Arbitration Provision to be enforced.
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13. CONTINUED EFFECT OF ARBITRATION PROVISION; SEVERABILITY

Once in effect, this Arbitration Provision will remain in force no matter
what happens to you or your Account. For example, this Arbitration
Provision will remain in force if: (a) you close your Account or withdraw
your entire Account balance; or (b) you become bankrupt or insolvent
or a bankruptcy or insolvency proceeding is begun, to the extent
consistent with applicable bankruptcy law. In the event of any conflict or
inconsistency between this Arbitration Provision and the Administrator’s
rules or the remaining Rules, this Arbitration Provision will govern. If
any portion of this Arbitration Provision cannot be enforced, the rest of
this Arbitration Provision will continue to apply, provided that this entire
Arbitration Provision (other than this sentence) shall be null and void with
respect to any Claim asserted on a class, representative or multi-party
basis if the Class Action and Multi-Party Waivers are held to be invalid,
subject to any right to appeal such holding.

14. NOTICE OF CLAIM; RIGHT TO RESOLVE; SPECIAL PAYMENT

Prior to initiating, joining or participating in any judicial or arbitration
proceeding, whether individually, as a class representative or participant
or otherwise, regarding any Claim, the party asserting the Claim (the
“Claimant”) shall give the other party (the “Defendant”) written notice of
the Claim (a “Claim Notice”) and a reasonable opportunity, not less than 30
days, to resolve the Claim. Any Claim Notice you send must include your
name, address, telephone number and account number and must be sent
to the Notice Address (see Section A.1 captioned BASIC TERMS), Attention:
Legal Department. Any Claim Notice must explain the nature of the Claim
and the relief that is demanded. You may only submit a Claim Notice on
your own behalf and not on behalf of any other party. The Claimant must
reasonably cooperate in providing any information about the Claim that
the Defendant reasonably requests. If: (a) you submit a Claim Notice in
accordance with this Section E.14 on your own behalf (and not on behalf
of any other party); (b) we refuse to provide the relief you request; and

(c) an arbitrator subsequently determines that you were entitled to such
relief (or greater relief), the arbitrator shall award you at least $5,100 (not
including any arbitration fees and attorneys’ fees and costs to which you
may be entitled under this Arbitration Provision or applicable law).

15. AMENDMENT; TERMINATION.

Notwithstanding any language in these Rules the contrary: (a) We will not
attempt to apply any amendment to this Arbitration Provision without
your written consent if and to the extent that the amendment would
affect the litigation or arbitration of any Claim that has been the subject
of a prior Claim Notice. However, this will not limit our power to waive any
right we would otherwise have nor our power to afford you any additional
right with respect to this Arbitration Provision. (b) We will not amend this
Arbitration Provision in a manner that adversely affects your rights or
responsibilities in a material manner unless we give you a right to reject
the amendment and/or the Arbitration Provision in its entirety.



Fulton Bank

Commercial Banking Service Fee Disclosure
Effective May 29, 2024

ACCOUNT ACTIVITY FEES

Commercial Analyzed Checking
Account Maintenance Fee (monthly)

$29.00

Transaction Fees

per account

Deposit Tickets $1.12 per deposit
Checks Paid $0.26 peritem
Checks Deposited $0.22 peritem
ACH Debits/Credit $0.23 peritem
Deposit Balance Fee’ $0.151 per $1,000
(Earnings Credit may offset fees)
Commercial Interest Checking
Account Maintenance Fee (monthly) $29.00 per account
Transaction Fees
Deposit Tickets $1.12 per deposit
Checks Paid $0.26 peritem
Checks Deposited $0.22 peritem
ACH Debits/Credit $0.23 peritem
Deposit Balance Fee' $0.151 per $1,000
(Interest paid on all balances)
Commercial Hybrid Checking
Account Maintenance Fee (monthly) $29.00 per account
Transaction Fees
Deposit Tickets $1.12 per deposit
Checks Paid $0.26 peritem
Checks Deposited $0.22 peritem
ACH Debits/Credit $0.23 peritem
Deposit Balance Fee! $0.151 per $1,000
(Earnings Credit may offset fees, Interest paid on excess balances)
Business Statement Savings
Minimum Balance Requirement None
Fulton Fund Special Edition Non-Personal
Minimum Balance Requirement $10,000
Account Maintenance Fee (if account falls below required minimum balance) $25.00 per month
Transaction Fees
ACH Debits/Credit $0.22 per month
Large Non-Profit Money Market
Minimum Balance Requirement None
Commercial Escrow Master
Minimum Balance Requirement None
Escrow Standalone Savings
Minimum Balance Requirement None
STANDARD ACCOUNT FEES
Account Analysis Paper Statement $12.00 per statement
Account Monitoring Fee (if monitoring services requested) $375.00 per month
Account Reconciliation/Research $50.00 per hour
ATM Withdrawal/Inquiry/Transfer (Foreign ATM Transaction) $2.50 per transaction
ATM/Debit Card International Service Fee 3% of the U.S. Dollar
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amount of transaction
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Cashier's Check $11.00 per check

Check Image Fee $2.00 per month
Checkbook / Deposit Ticket Orders At Catalog Prices
Deposit Correction $2.00 per occurrence
Depository Transfer Checks (electronic) $6.00 each
Deposited or Cashed Item Returned Fee $15.00 each
Excess Activity Fee? $12.00 per occurrence
Extended Overdraft Fee® (per business day after 3rd consecutive business day of overdraft)............... $6.00 per day
Invoiced Accounts $50.00 per month
Legal Process Fee (Child Support, Garnishments, Levy, Liens, and Writs) $150.00 each
Money Order $5.00 each
Money Service Business (only applicable to money service businesses) $575.00 per month
Night Deposit Bag $30.00 per bag
NSF Fee* (non-sufficient funds) (per returned item) $39.00 peritem
Out of cycle Statement (includes Reset and Snapshot statements) $5.00 per order
Overdraft Fee* (per item paid) $39.00 peritem
Special Account Instructions $25.00 per month
Deposited or Cashed Item Returned Fee $15.00 each
Excess Activity Fee? $12.00 per occurrence
Extended Overdraft Fee® (per business day after 3rd consecutive business day of overdraft)................ $6.00 per day
Invoiced Accounts $50.00 per month
Legal Process Fee (Child Support, Garnishments, Levy, Liens, and Writs) $150.00 each
Money Order $5.00 each
Money Service Business (only applicable to money service businesses) $575.00 per month
Night Deposit Bag $30.00 per bag
NSF Fee* (non-sufficient funds) (per returned item) $39.00 peritem
Out of cycle Statement (includes Reset and Snapshot statements) $5.00 per order
Overdraft Fee* (per item paid) $39.00 peritem
Special Account Instructions $25.00 per month
Statements - Additional $10.00 each
Statements (Paper Statement) $10.00 each
Stop Payment $35.00 perorder
BRANCH COIN AND CURRENCY PROCESSING
Branch Deposited Loose Coin & Currency $0.22 per $100
Branch Furnished Currency - Fed Std Strap $0.57 per strap
Branch Furnished Coin - Rolled $0.17 perroll
WIRE TRANSFER SERVICES
Domestic/International Incoming (USD) $15.00 per wire
Domestic Outgoing (USD) $30.00 per wire
Domestic Outgoing via Online Initiation $15.00 per wire
International Incoming $20.00 per wire

ALL FEES ARE SUBJECT TO CHANGE AT ANY TIME. Cash Management Fees are disclosed at the time of enrollment into
Cash Management services.

This fee is charged monthly and is based on the average ledger balance in your account during the month. The fee is subject to change by bank at any
time without notice. 2Note: Transfers and withdrawals from money market and savings accounts to another accounts or to third parties by preauthorized,
automatic, or telephone transfer, or by check, draft, debit card, or similar order made by the depositor and payable to third parties are limited to twelve
(12) per calendar month or statement cycle (or similar period) of at least four weeks. 3Fee assessed on overdrawn balances including overdrafts created
by the assessment of a service fee. “Fee applies to overdrafts created by check, in-person withdrawal, ATM withdrawal, or other electronic means as appli-
cable. In addition to this charge, the bank reserves the right to assess interest on uncollected balances based on the Bank’s Prime Interest Rate, plus three
percent (3%). Rev. 05.29.2024

Fulton Bank N.A., Member FDIC.
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Fulton Bank

Government Banking Service Fee Disclosure

Effective May 29, 2024

ACCOUNT ACTIVITY FEES

Government Banking Analyzed Checking

Account Maintenance Fee (monthly) $29.00
Transaction Fees
Deposit Tickets $1.12
Checks Paid $0.26
Checks Deposited $0.22
ACH Debits/Credit $0.23
Deposit Balance Fee’ $0.151

Government Banking Interest Checking

Account Maintenance Fee (monthly) $29.00
Transaction Fees
Deposit Tickets... $1.12
Checks Paid $0.26
Checks Deposited $0.22
ACH Debits/Credit $0.23
Deposit Balance Fee! $0.151

(Interest Paid on all balances)

Government Banking Hybrid Checking

Account Maintenance Fee (monthly) $29.00
Transaction Fees
Deposit Tickets $1.12
Checks Paid $0.26
Checks Deposited $0.22
ACH Debits/Credit $0.23
Deposit Balance Fee’ $0.151

(Earnings Credit may offset fees, Interest paid on excess balances)

Government Banking Checking |

Monthly Average Collected Balance Required $1,000.00

Account Maintenance Fee (if balance falls below required minimum balance) $10.00

Excessive ltems? (applies for each item that is in excess of 100 during that month) ... $0.75

Branch Deposited Loose Coin & Currency

(applies to deposits in excess of $5,000 during any calendar month.) $0.22
Government Banking Checking Il

Monthly Average Collected Balance Required $25,000.00

Account Maintenance Fee (if balance falls below required minimum balance) $25.00

Excessive Items? (applies for each item that is in excess of 100 during that month) ... $0.75

Branch Deposited Loose Coin & Currency

(applies to deposits in excess of $5,000 during any calendar MONtA.) ... $0.22
Government Banking Money Market Account

Minimum Balance Requirement $1,000.00

Account Maintenance Fee (if account falls below required minimum balance) $20.00

Transaction Fees

ACH Debits/Credit $0.22

Government Interest Money Market Accounts (GIMMA)

Minimum Balance Requirement $100,000.00

Account Maintenance Fee (if account falls below required minimum balance) $25.00

Government Escrow Master
Minimum Balance Requirement... .None

per account

per deposit
per item
per item
per item
per $1,000

per account
per deposit
per item
per item

per item
per $1,000

per account
per deposit
per item
per item

per item
per $1,000

per month
per item

per $100

per month
per item

per $100

per month

per item

per month
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STANDARD ACCOUNT FEES

Account Analysis Paper Statement $12.00 per statement
Account Monitoring Fee (if monitoring services requested) $375.00 per month
Account Reconciliation/Research $50.00 per hour
ATM Withdrawal/Inquiry/Transfer (Foreign ATM Transaction) $2.50 per transaction
ATM/Debit Card International Service Fee 3% of the U.S. Dollar amount
of transaction
Cashier's Check $11.00 per check
Check Image Fee $2.00 per month
Checkbook / Deposit Ticket Orders At Catalog Prices
Deposit Correction $2.00 per occurrence
Depository Transfer Checks (electronic) $6.00 each
Deposited or Cashed Item Returned Fee $15.00 each
Excess Activity Fee? $12.00 per occurrence
Extended Overdraft Fee* (per business day after 3rd consecutive business day of overdraft)................ $6.00 perday
Invoiced Accounts $50.00 per month
Legal Process Fee (Child Support, Garnishments, Levy, Liens, and Writs) $150.00 each
Money Order $5.00 each
Money Service Business (only applicable to money service businesses) $575.00 per month
Night Deposit Bag $30.00 per bag
NSF Fee® (non-sufficient funds) (per returned item) $39.00 peritem
Out of cycle Statement (includes Reset and Snapshot statements) $5.00 per order
Overdraft Fee® (per item paid) $39.00 peritem
Special Account Instructions $25.00 per month
Statements - Additional $10.00 each
Statements (Paper Statement) $10.00 each
Stop Payment $35.00 per order
BRANCH COIN AND CURRENCY PROCESSING
Branch Deposited Loose Coin & Currency $0.22 per $100
Branch Furnished Currency - Fed Std Strap $0.55 per strap
Branch Furnished Coin - Rolled $0. perroll
WIRE TRANSFER SERVICES
Domestic/International Incoming (USD) $15.00 per wire
Domestic Outgoing (USD) $30.00 per wire
Domestic Outgoing via Online Initiation $15.00 per wire
International Incoming $20.00 per wire

ALL FEES ARE SUBJECT TO CHANGE AT ANY TIME. Cash Management Fees are disclosed at the time of enrollment into
Cash Management services.

This fee is charged monthly and is based on the average ledger balance in your account during the month. The fee is subject to change by bank at any
time without notice. 2items include checks paid, deposit items, deposit tickets, and ACH debits and credits. *Note: Fulton Bank limits transfers and with-
drawals for money market and savings accounts to another account or to third parties by preauthorized, automatic, or telephone transfer, or by check,
draft, debit card, or similar order made by the depositor and payable to third parties to twelve (12) per calendar month or statement cycle (or similar
period) of at least four weeks. “Fee assessed on overdrawn balances including overdrafts created by the assessment of a service fee. SFee applies to
overdrafts created by check, in-person withdrawal, ATM withdrawal, or other electronic means as applicable. In addition to this charge, the bank
reserves the right to assess interest on uncollected balances based on Bank’s Prime Interest Rate, plus three percent (3%). Rev. 05.29.2024

Fulton Bank N.A., Member FDIC.
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Fulton Bank

Small Business / Non-Profit Fee Disclosure
Effective April 1, 2024

ACCOUNT ACTIVITY FEES

Government Banking Analyzed Checking
Account Maintenance Fee (monthly)

Transaction Fees

Deposit Tickets $1.12
Checks Paid $0.26
Checks Deposited $0.22
ACH Debits/Credit $0.23
Deposit Balance Fee' $0.151
Business Checking
Minimum Balance Requirement $0.00
Excessive Items? (applies for each item that is in excess of 200 during that month) ... $0.50
Business Premium Checking
Minimum Ledger Balance $10,000.00
Account Maintenance Fee (if balance falls below required minimum balance) $25.00
Excessive Items’ (applies for each item that is in excess of 400 during that month) ... $0.50
Non-Profit Checking
Minimum Balance Requirement $0.00
Excessive Items? (applies for each item that is in excess of 200 during that month) ... $0.50
Non-Profit Premium Checking
Minimum Ledger Balance $5,000.00
Or Average Monthly Collected Balance $10,000.00
Account Maintenance Fee (if balance falls below required minimum balance) $15.00
Excessive ltems? (applies for each item that is in excess of 400 during that month) ... $0.50
Business Interest Checking
Minimum Ledger Balance $15,000.00
Account Maintenance Fee $30.00
Excessive Items? (applies for each item that is in excess of 400 during that month) ... $0.50
Minimum Investable Balance to Earn Interest $5,000.00
Business Statement Savings
Minimum Balance Requirement $0.00
Business Money Market
Minimum Balance Requirement $1,000.00
Account Maintenance Fee (if account falls below required minimum balance) $20.00
ACH Debits $0.21
ACH Credits $0.21
SMALL BUSINESS ONLINE/MOBILE BANKING
Single or Multi-User, Account Access, Account Transfers No Charge
Online Bill Pay No Charge
Direct Connect with Quicken® or QuickBooks® No Charge
Web Connect with Quicken® or QuickBooks® No Charge
Mobile and Tablet Banking Options?
Mobile Deposit No Charge
ACH Origination Services
ACH Origination Item $1.50
Same day ACH Origination Item $2.50
Wire Transfer Services
Domestic Outgoing $15.00
Zelle® No Charge
Zelle® Stop Payment Fee? $35.00

per account

per deposit
per item
per item
peritem
per $1,000

per each occurrence

per monthly occurrence
per each occurrence

per each occurrence

per monthly occurrence
per each occurrence

per month

per each occurrence

Per Month
Each Item
Each Item

each item
each item

per wire

each
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CONSUMER ONLINE/MOBILE BANKING For Sole Proprietors or Sole Owner Businesses (Opened prior to 7/28/2020)
Single-User, Account Access, Account Transfers No Charge
Direct Connect with Quicken® or QuickBooks® $15.00 per month

Web Connect with Quicken® or QuickBooks® No Charge
Online Bill Pay (including Mobile Bill Pay and Tablet Bill Pay) No Charge
Online Bill Pay Options:
Pay Today Electronic Payment (Expedited Payment) $9.95 per payment
Overnight Check Payment (Expedited Payment) $14.95 per payment
Transfer Money (Account-to-Account Transfer Service)
Inbound transfers No Charge
Outbound transfers No Charge
Zelle® No Charge
Zelle® Stop Payment Fee? $35.00 each
Mobile and Tablet Banking Options?
Mobile Deposit No Charge
BOSS FOR BUSINESS ONLINE BANKING
BOSS for Business maintenance, 3 accts included, Inquiry and transfer only $10.00 per month
Additional Accounts $10.00 each acct/per month

Stop Payment Refer to Standard Account Fees Section

BOSS Options:

Internet Bill Payment Monthly Maintenance $5.00 per month
Quicken® or QuickBooks® or CSV downloads $5.00 per month
(Web Connect supported versions of Quicken® and QuickBooks® include the current year in addition to the two prior releases)
QuickBooks® or Quicken® WebConnect $5.00 per month
QuickBooks® or Quicken® DirectConnect $15.00 per month
Paper Account Statements $10.00 each acct/per month
STANDARD ACCOUNT FEES
Account Analysis Paper Statement $12.00 each acct/per month
Account Reconciliation / Research Per Hour
Account Monitoring Fee (if monitoring services requested) $375.00 Per Month
ATM Withdrawal/Inquiry/Transfer (Foreign ATM Transaction) $2.50 Per Transaction
ATM/Debit Card International Service Fee 3% of the U.S. Dollar
amount of transaction

Cashiers Check $11.00 per check
Check Image Fee $2.00 per month
Checkbook / Deposit Ticket Orders At Catalog Prices
Depository Transfer Checks (electronic) $6.00 each
Deposited or Cashed Item Returned Fee $15.00 each
Excess Activity Fee* $12.00 per occurrence
Extended Overdraft Fee® (per business day after 3rd consecutive business day of overdraft)................... $6.00 perday
Legal Process Fee (Child Support, Garnishments, Levy, Liens, and Writs) $150.00 each
Money Order $5.00 each
Night Deposit Bag $30.00 per bag
NSF Fee® (non-sufficient funds) (per returned item) $39.00 peritem
Overdraft Fee® (per item paid) $39.00 peritem
Overdraft Protection

Sweep Transfer from Deposit Account fee $12.00 perday

Sweep Transfer from Line of Credit (LOC) fee $12.00 per day
Safe Deposit Box Drilling Fee $200.00
Safe Deposit Box Lost Key Fee $20.00
Safe Deposit Box Late Fee $10.00
Safe Deposit Box Annual Rental Fee’ Varies by box size
Special Account Instructions $13.00 per month
Statements - Additional $10.00 each
Out-of-cycle statement (includes Reset and Snapshot statements) $5.00 per order
Stop Payment $35.00 perorder
VISA® Business Card No Charge
VISA® Business Bonus Rewards PLUS $50.00 peryear
VISA®Business Debit Card (up to 2 cards per account) No Charge
VISA® Debit / ATM Card Replacement Fee $10.00
VISA® Gift Card $3.95
Zipper Bags $3.00 each
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BRANCH COIN AND CURRENCY PROCESSING

Coin/Currency Deposited & Verified $20.00 per hour

Branch Furnished Currency - Fed Std Strap $0.57 per strap

Branch Furnished Coin-Rolled $0.17 perroll
WIRE TRANSFER SERVICES

Domestic/International Incoming (USD) $15.00 per wire

Domestic Outgoing (USD) $30.00 per wire

Domestic Outgoing via Online Initiation $15.00 per wire

ALL FEES ARE SUBJECT TO CHANGE AT ANY TIME.

Items include checks paid, deposit items, deposit tickets, ACH debits and credits, and Zelle® transactions. 2Zelle® and the Zelle®related marks are wholly
owned by Early Warning Services, LLC and are used herein under license. 3Fulton Bank does not charge a fee for you to use this service. Your provider
may charge access fees or data usage fees to obtain web access. Message and data rates may apply. Check with your service carrier for more details on
specific fees. “Note: Fulton Bank limits transfers and withdrawals for money market and savings accounts to another account or to third parties by preau-
thorized, automatic, or telephone transfer, or by check, draft, debit card, or similar order made by the depositor and payable to third parties to twelve (12)
per calendar month or statement cycle (or similar period) of at least four weeks. SFee assessed on overdrawn balances including overdrafts created by the
assessment of a service fee. °Fee applies to overdrafts created by check, in-person withdrawal, ATM withdrawal, or other electronic means as applicable.
In addition to this charge, the bank reserves the right to assess interest on uncollected balances based on Bank’s Prime Interest Rate, plus two percent
(2%). "Contents are not insured by the Bank nor the FDIC. Rev. 4.1.2024

Fulton Bank N.A., Member FDIC.
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Fulton Bank

International Services Fee Schedule
for Commercial Only

Effective July 1, 2024
WIRE TRANSFERS
Outgoing Consumer Wires $70.00
Outgoing Business Wires (USD & FX) $50.00
Online International Wires (BOSS) $35.00
Intermediary Bank Fee (USD & FX) $10.00
GlobalLink Onboarding $50.00
Investigation Fees (plus foreign bank fees) $35.00
Tracer Request
Wire Amendment
Funds Recall
FOREIGN CURRENCY ACCOUNTS
Monthly Account Maintenance $50.00
INCOMING PAYMENT ORDER
Foreign Currency Wire $20.00
FOREIGN CHECKS*
Over the counter $10.00
Return checks from Foreign Bank (plus foreign bank fee) 35.00
Incorrectly deposited foreign checks $10.00
All USD checks drawn on foreign banks $10.00
Check Collections**
Outgoing — Customer (Minimum check for collection is $100.00) $40.00 +Postage™
(Collection Fee: $40, Postage: actual charge)
Tracer Fee (1t tracer no charge); each add'l $45.00
Incoming Collection $25.00
Miscellaneous See below™**

* Checks are subject to any additional fees incurred by Fulton International Group.
* Checks drawn in US Dollars on a foreign bank (other than Canada) must be sent for collection. Funds will be credited to customer only if funds received
from the foreign bank, less all bank fees.
*** Check collection fee must be paid regardless if funds are received from foreign bank.
** In addition to the above, checks may be subject to addition charges and any additional fees incurred by Fulton International Group.

FOREIGN CURRENCY EXCHANGE — (Paper Bills)

Customer® No Charge
Less than Minimum order (min. order is $50 USD value) $5.00
Non-Customer™ $15.00
Change/Cancel Order Fee (if processed) $15.00
Miscellaneous See below™*

* Any amount over 1,000 USD will not be available for immediate credit
* Any amount over 500 USD will not be available for immediate credit
“* In addition to the above, Foreign Currency Exchange — Paper Bills are subject to any additional expenses (or fees) incurred by Fulton International Group

S.W.LF.T.

S.W.I.LF.T. Messages (Each) $20.00
INTERNATIONAL FAXES

Fax (per fax) $10.00
WIRE TRANSFERS

Outgoing Consumer Wires $70.00
POSTAGE

2 Day Express Mail — US $10.00

Express Mail Overnight — US $15.00

Express Mail — International Actual Cost
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STANDBY LETTERS OF CREDIT

Issuance Fee $200.00
Amendment Fee $100.00
Commission

Annually .......... 2.0% - 3.0% (minimum) per annum — Annual minimum of $500.00

Quarterly....2.0% - 3.0% (minimum) per annum — Quarterly minimum of $150.00

Draw fee $200.00
Discrepancy Fee (per set of documents) $100.00
S.W.LLF.T. Fee $75.00
Assignment of Proceeds / Transfer Fee 1/4% flat or min $250.00
Automatic Renewable Fee $100.00
Special Handling Fee (Discretionary) $150.00
Advising Fee $100.00
Per Invoice Fee (Non DDA Transactions) $25.00
Non-Renewal Notice sent to Beneficiary $100.00
ACH of Non-FFC Deposit Accounts $5.00
Confirmation Fee By Arrangement — Min $350.00

Interest on loans created by drawings to be negotiated prior to issuance of Letter of Credit
“ All Fees due up front for all Standby Letters of Credit
* All Letters of Credit are charged for a full quarter, even if they are only outstanding/valid for a portion thereof.
* All Letters of Credit fees will be charged to your account.

IMPORT LETTERS OF CREDIT

Issuance Fee $100.00
Amendment Fee $85.00
Payment Fee As Arranged with a min. of 1/4% flat or min $125.00
Discrepancy Fee (per set of documents $100.00
Cancellation / Unutilized Credit Fee $150.00
Steamship Guarantee / Air Release 1/4% flat or min $200.00
Transfer Fee As Arranged with a min. of 1/4% flat or min $250.00
Special Handling Fee (Discretionary) $150.00
SW.LET $75.00
Acceptance Fee 11/2 % per annum or Min. $150.00
Discount Fee As Arranged or Min. $150.00

“ All applicable fees will be charged upon issuance of Import L/C.

EXPORT LETTERS OF CREDIT

Advising Fee $100.00
Confirmation Fee As Arranged or Min $150.00
Amendment Fee $85.00
Payment Fee 1/4 of 1% or Min $150.00
Assignment of Proceeds $200.00
Transfer Fee As Arranged with a min. of 1/4% flat or min. $250.00
Acceptance / Confirmation Deferred Payment Rate ... 1.5% per Annum with a min. $150.00
Discount Fee As Arranged or Min $150.00
Discrepancy / Documents on Approval $100.00
Special Handling Fee (Discretionary) $150.00
Pre-Examination $100.00

* All applicable fees will be charged when advised/confirmed. In addition to the above, all Letters of Credit are subject to any correspondent
bank charges or other out of pocket expenses.

IMPORT / EXPORT COLLECTIONS

Regular (Fulton prepares and sends) $150.00
Amendment Fee $50.00
Tracer Fee (1t tracer free; each additional) $15.00
Export Collection Payment Wire $25.00
Import Collection Payment Wire $45.00
Steamship Guarantee / Air Release 1/4% Flat with Min $200.00
POSTAGE
Courier Fee — Domestic $25 Min. or rounded up to the next $5.00
Courier Fee — International $50 Min. or rounded up to the next $5.00

WIRE FEES — OUTGOING
Domestic $30.00
International $50.00

Fulton Bank N.A., Member FDIC.
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Fulton Bank

Fulton Bank

Funds Availability Policy
Effective May 4, 2020

YOUR ABILITY TO WITHDRAW FUNDS

We understand that it is important for you to know the amount of time

it takes for any deposit you make to your account to become available

for your use. Our policy concerning the availability of deposits to your
account is explained below. Our policy is to make funds from checks you
deposit to your account available to you on the first business day after the
day we receive your deposit. Electronic direct deposits, cash and the first
$100.00 of a day's deposit of checks will be available on the day we receive
the deposit. Once they are available, you can withdraw the funds in cash
and we will use the funds to pay checks that you have written.

DETERMINING THE AVAILABILITY OF YOUR DEPOSIT

For determining the availability of your deposits, every day is a business
day except Saturdays, Sundays, and federal holidays. If you make

a deposit before closing or 8:00 p.m., whichever is earlier (or when
otherwise posted in our bank offices), on a business day that we are open,
we will consider that day to be the day of your deposit. However, if you
make a deposit after closing or 8:00 p.m., whichever is earlier (or when
otherwise posted in our bank offices) or on a day we are not open,

we will consider that the deposit was made on the next business day

we are open.

AUTOMATED TELLER MACHINE (ATM) DEPOSIT

Funds from any deposits (cash or checks) made at automated teller
machines (ATMs) we do not own or operate will be available not later
than the fifth business day after the business day of your deposit. This
rule does not apply to deposits at ATMs that we own or operate. All ATMs
that we own or operate are identified as our machines. At the ATM, the
business day change is generally 6:00 p.m. At some ATMs the business
day changes at other times posted at the ATM. Transactions made on a
non business day are considered to be made on the next business day.

LONGER DELAYS MAY APPLY

In some cases, we will not make all of the funds that you deposit by check
available to you on the next business day after the day of your deposit.
Funds may not be available until the second business day after the day of
your deposit. The first $225 of your deposits, however, will be available
on the first business day. If we are not going to make all of the funds from
your deposit available on the first business day after your deposit, we will
notify you at the time you make your deposit. We will also tell you when
the funds will be available. If your deposit is not made directly to one of
our employees, or if we decide to take this action after you have left the
premises, we will mail you the notice by the day after we receive your
deposit. If you will need the funds from a deposit right away, you should
ask us when the funds will be available.

In addition, funds you deposit by check may be delayed for a longer
period under the following circumstances:
+ We believe a check you deposit will not be paid.
* You deposit checks totaling more than $5,525 on any one day.
* You redeposit a check that has been returned unpaid.
* You have overdrawn your account repeatedly in the last six months.
+ Thereis an emergency, such as failure of computer or
communications equipment.
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We will notify you if we delay your ability to withdraw funds for any of
these reasons, and we will tell you when the funds will be available. They
will generally be available no later than the seventh business day after the
business day of your deposit.

CASHED CHECKS

If we cash a check for you that is drawn on another bank, we may withhold
the availability of a corresponding amount of funds that are already in
your account. Those funds will be available at the time funds from the
check we cashed would have been available if you had deposited it.

OTHER ACCOUNTS

If we accept for deposit a check that is drawn on another bank, we may
make funds from the deposit available for withdrawal immediately but
delay your availability to withdraw a corresponding amount of funds that
you have on deposit in another account with us. The funds in the other
account would then not be available for withdrawal until the time periods
that are described elsewhere in this disclosure for the type of check that
you deposited.

DEPOSITED CHECKS

We will diligently attempt to collect checks accepted for deposit, but
reserve the right to accept or reject any check for deposit and to charge
back your account for any check returned unpaid or for which we have
received notice of nonpayment, or to claim a refund of any credit provided
to you.

FOREIGN CHECKS

Checks drawn on banks outside the United States may be processed on a
collection basis, instead of being deposited directly to your account. If we
process such a check on a collection basis, we will put the funds from the
check into your account only after we receive payment for the check from
the bank on which it was drawn.

SPECIAL RULES FOR NEW ACCOUNTS

If you are a new customer, the following special rules will apply during the
first 30 days your account is open. Funds from electronic direct deposits
to your account will be available on the day we receive the deposit.

Funds from deposits of cash, wire transfers and the first $5,525 of a day’s
total deposits of cashier’s, certified, teller’s, traveler's, and federal, state
and local government checks will be available on the first business day
after the day of your deposit if the deposit meets certain conditions. For
example, the checks must be payable to the depositor. The excess over
$5,525 will be available on the ninth business day after the business day
of your deposit. If your deposit of these checks (other than a U.S. Treasury
Check) is not made in person to one of our employees, the first $5,525 will
not be available until the second business day after the business day of
your deposit.

Funds from all other check deposits will be available on the ninth business
day after the day of your deposit.
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